3AKOH
O 3AIIIMTE ITPAB MOTPEBUTEJIEN
2014 rox

3akon Poccuiickoii deneparuu ot 7 deBpans 1992 roga Ne 2300-1
(Texcr mmo coctostaMIo Ha 20.11.2014r.)

Hacrosmuii 3akoH perynupyeT OTHOIICHHMS, BO3HHMKAIONIME MEXIY MOTPEOUTENSIMH M HM3TOTOBHTENSAMH,
UCITIOJIHUTEISIMM, UMIIOPTEPaMH, NPOJaBLAMU IIPU MPOAAXKE TOBAPOB (BBIIOJIHEHUHM PAa0OT, OKAa3aHUM YCIYT),
yCTaHaBIMBAaET MpaBa MOTpeOUTeNeil Ha mpuoOpeTeHHe TOBapoB (PadOT, yCIyr) HaAJeKallero KauecTBa U
Oe3omacHBIX M OKM3HH, 3I0POBbSl, HMMYIIECTBAa IOTPEOUTENCH M OKpY)Xalolleld Cpenpl, IOIy4YeHHe
uHboOpMaI O TOBapax (paborax, yciayrax) M 00 WX M3TOTOBHTENSIX (MCIONHHUTENSIX, MPOAABIAX),
MPOCBELICHNE, TOCYJapCTBEHHYI0 M OOLICCTBEHHYIO 3aIUTY MX MHTEPECOB, a TaKKe OIMpenesieT MEXaHH3M
peanu3anuy 3TUX Ipas.

OCHOBHBIE TTOHATHS, UCTIONB3YEMbIEC B HACTOSIIIIEM 3aKOHE:

NOTpedMTeNb - TPaXIAaHUH, HMCIOUIMKA HaMepeHWe 3aKa3aThb WM mpuoOpecTd OO0 3aKa3bIBAIOMIN,
MPHOOPETAIOIAN WM HCIIONB3YIOMINA TOBaphl (paboThl, YCIYTH) MCKIIOYUTENBHO ISl TNYHBIX, CEMEHHBIX,
JAOMalIHUX U UHBIX HYXI, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeI[HpI/IHI/IMaTCHBCKOﬁ JACATCIBHOCTH,
U3rOTOBHMTE/Ib - OpraHu3alys HE3aBUCHMO OT €€ OpraHu3aldOHHO-IPAaBOBOM  (GOpPMBI, a Takxe
WHIWBUIYaTbHBIN IPeIPUHUMATENh, TPOU3BOSIINE TOBAPHI IS Pealn3allui MOTPEOUTEISIM;

HCTOJHUTEJb - OpraHu3alus HE3aBUCHMO OT €€ OpraHu3allMOHHO-TIpaBOBOH  (OpMBI, a Takxke
MHIWMBUAYaJIbHBIN MPEAIPHHAMATENb, BBITOIHSIIONME PAOOTHl WM OKA3bIBAIOLIME YCIYTH MOTPEOUTENSIM IO
BO3ME3IHOMY JIOTOBOPY;

NpoJaBel - OpraHu3alnys HE3aBUCHMO OT €€ OPraHM3alOHHO-IIPaBOBOW (POPMBI, a TakKe MHIUBHUIYaJIbHbIN
peANpUHUMATEND, PEAIN3YIOLIIE TOBAPHI MOTPEOUTEISIM MO AOTOBOPY KYIUIH-TIPOJAXKH;

HE0CTATOK TOBapa (padoThl, YCJYIrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WM 00S3aTEIbHBIM
TpeOOBaHUIM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIEHHOM MM IOPSIIKE, UM YCIOBUSAM J0Tr0BOpa (TIpH
HUX OTCYTCTBUHU WJIM HCIIOJIHOTC YCJ'IOBI/II\/'I O6I)I‘-IHO MMpEABABIIACMbBIM Tpe6OBaHI/IﬂM), WK OCJIAM, OJId KOTOPBIX
ToBap (paboTa, yciayra) Takoro poaa OOBIYHO UCTIONB3YETCs, WIIH IeNISIM, O KOTOPBIX MPOAaBell (MCIOTHUTEI)
OBLJT TOCTABIIEH B H3BECTHOCTH ITOTPEOUTEIEM IIPH 3aKIIOUEHUH IOTOBOPA, WM 00pa3ily U (MITH) OMICAHUIO TIPH
MpoJiake TOBapa 1o 00pasity U (MJIu) 10 OIUCAHHMIO;

CylLleCTBEHHbIIl HEA0CTATOK ToBapa (pPadoThbl, YCJYIHW) - HEYCTPAHUMBI HEJIOCTATOK WJIM HEIOCTAaTOK,
KOTOPBI HE MOXET OBITh YCTpaHEH 0e3 Hecopa3MEpHBIX pacXoJOB WM 3aTpaT BPEMEHH, WM BBISBIISETCS
HEOAHOKPATHO, WJIN IIPOABIACTCSA BHOBB ITOCJIC €TO0 YCTPAHCHUA, U JPYTUC HO,Z[O6HI)I€ HCIOCTAaTKH,
0e3onacHocTh TOBapa (padoThl, ycayru) - 6e3onacHOCTb ToBapa (paboTbl, yCIayru) AJsl KHU3HH, 370POBbBS,
UMYIIECTBA TIOTPEOUTENSI U OKpYKaloUield cpelibl MpU OOBIYHBIX YCIOBHSX €r0 HMCIOJB30BAHUS, XPAHEHHUS,
TPAHCHOPTUPOBKHU M YTWIN3ALMH, a TaKkKe 0€30IacCHOCTH MpoLecca BHIIOIHEHUS PadoThl (OKa3aHUsl yCIYTH);
YNOJIHOMOYEeHHAs] W3roTOBHMTeslieM (NMPOJABIIOM) OPTaHM3ALMS WIH YIOJHOMOYEHHBIH HM3TOTOBHTEIIEM
(mpomaBliOM) WHAMBHUAYaJIbHBIA TNpeANpPUHUMATENb (Jajee - YIOJHOMOYEHHAas OpraHu3alus WIH
YIIOJIHOMOYEHHBIH HHIMBUIYaJIbHBIM NpPEANPUHUMATENb) - OPraHu3alusi, OCYLISCTBIISIONas ONpeaeCHHYIO
JIeATEIbHOCTh, WJIM OpraHM3alus, CO3JaHHas Ha Tepputopun Poccuiickol @enepanuy H3rOTOBUTENIEM
(npomaBnoM), B TOM YHCIE WHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOJAABIOM), BBITOJIHSIOLINE
OIPEACIICHHBIC q)YHKIH/II/I Ha OCHOBaHHWM JOroBopa € U3rOTOBUTCIEM (HpOI[aBIIOM) 1 YIIOJJHOMOYCHHBLIC UM Ha
NPUHATHE W YIOBIETBOPEHUE TpeOoBaHHMW MOTpeOWTENell B OTHOIICHHH TOBapa HEHAJIeKaIIero KadyecTna,
100 MHAMBHUIYAJIBHBIH NpEeANpPHHUMATENb, 3aperUCTPUPOBaHHbIM Ha Tepputopun Poccuiickoit denepanuu,
BBITIOJTHSFOIIUN ONpeie/eHHbIC (DYHKIIMM HA OCHOBAHHMH JIOTOBOPA ¢ M3rOTOBUTENIEM (IIPOIABIIOM), B TOM YHCJIE
C WHOCTPaHHBIM M3TOTOBHTENIEM (MHOCTPAaHHBIM MPOAABLOM), M YHOJIHOMOYEHHBIH MM Ha TPHHATHE H
YIIOBIIETBOpPEHHE TPeOOBaHUH NOTpEeOUTENEH B OTHOILIEHUN TOBapa HEHAIJIEKAILEro KauyecTBa;

HMIOPTEP - OpraHu3anus HE3aBUCHMO OT OPraHM3alMOHHO-TIPABOBOM (OPMBI WM WHIUBUIYaJIbHBIH
IpeAnpUHAMATENb, OCYLISCTBISIOIINE UMIOPT TOBapa AJsl €ro IMOCIEAYIOIEH pealn3alid Ha TEePPUTOPHH
Poccuiickoit ®enepanuu.



I'nasa I. OBIIUE ITOJIOKEHUA
Cratbs 1. IlpaBoBoe peryjupoBaHue OTHOIIEHHI B 00JIACTH 3allMTHI IPaB MOTpeduTe el

1. OTHomeHUs B 00JIACTH 3alTUTHI TIpaB MOTpeOuTENel perynupyrorcs I'paxmaHckuMm kojekcoM Poccuiickoit
®denepanyy, HACTOSIIIUM 3aKOHOM, IPYTHMHU (eiepalibHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI) U MPUHUMACMBIMH B
COOTBETCTBUM C HUIMH MHBIMU HOPMAaTUBHBIMU NpaBoBbIMU akTaMu Poccuiickoit denepanuu.

2. IlpaButensctBo Poccuiickoit denepanny He BIpaBe MopydaTh (efepatbHBIM OpraHaM HCIOTHUTEIHHON
BJIACTH TPUHUMATh aKThl, COACPIKAIIUE HOPMBI O 3aliuTe npaB norpeduteneid. [IpaButenscrBo Poccuiickoii
Oenepanyy BIpaBe W3/aBaTh A MMOTPEOUTENS] M TpoAaBna (M3TOTOBUTENS, UCTIOHUATENS, YIOTHOMOYEHHOM
OpraHM3allMd WX YIIOJHOMOYEHHOTO HWHIMBUAYAJLHOTO TNpPEANpPUHUMATEIS, UMIOPTEpa) IMpaBUIIa,
oOs3aTenbHBIE TP 3aKIFOYEHUH W HWCIOJNHEHWH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYILIH-
MPOJaKH, SJHEPTOCHAOXKEHHS, IOTOBOPOB O BBHIITOJHEHUH PabOT 1 00 OKa3aHUH yCIIYT).

Cratba 2. MesxayHnapoansie 1orosopbl Poccuiickoii ®enepauun

Ecnmu mexnyHapognsiM joroBopoM Poccuiickoil @enepanyiv yCTaHOBIEHB! MHBIE NpaBWila O 3aIIUTE TPaB
nmorpeduTeneld, HYeM Te, KOTOpPBIE TPEAYCMOTPEHB HACTOAINIMM 3aKOHOM, NPHUMEHSIOTCS IpaBMIia
MEXIyHapOIHOTO JOTOBOPA.

Cratba 3. IIpaBo norpeduTeeii Ha MpocBelieHne B 00J1aCTH 3alIMTHI MPaB NOTpeduTeIei

[IpaBo moTpebuTeneil Ha MpocBelIeHre B 00JIACTH 3aIUTHI ITPaB MOTpeOuTeENel 0becmeynBaeTCs MOCPEICTBOM
BKITIOUCHUS COOTBETCTBYIOINX TpeOoBaHMi B (efiepaibHble TOCYyIapCTBEHHBIE 00pa3oBaTe/IbHbIE CTAHAAPTHI U
oOpa3oBarenbHBIE IPOTPAMMEI, a TaK)Ke TOCPEICTBOM OpTaHU3aIlHi CUCTEMBI HHPOpMAIMH MmoTpeduteneid 0o
UX TIPaBax U 0 HEOOXOAMUMBIX IEHCTBHAX MO 3aIUTE ITUX IPaB.

Crartbs 4. KauecTBO TOBapa (padoThl, yciayru)

1. IlpomaBen; (MCTIOMHUTENH) O0S3aH IEpenaTh MOTPEOHUTEN0 TOBAap (BHIONHUTH paboOTy, OKaszaTh YCIYTY),
Ka4eCcTBO KOTOPOrO COOTBETCTBYET JOTOBOPY.

2. [Ipu OTCYTCTBUM B IOTOBOPE YCJIOBUH O KauecTBE ToBapa (paboThl, YCIyrH) poaaBell (UCIIOIHUTENb) 00s3aH
nepeaarb IMOTPEOUTENI0 TOBap (BBIIOJHUTH PadOTy, OKa3aTb YCIYTy), COOTBETCTBYIOIIMA OOBIYHO
MPEIbSABIISIEMBIM TPEOOBAHMSAM U MPUTOMHBIN I 1IEJICH, I KOTOPBIX ToBap (pabora, yciayra) Takoro poja
O0OBIYHO KCITOJIB3YETCS.

3. Ecnin npopaser (MCIIOTHUTENB) NPU 3aKJIOYEHUH J0TOBOPa ObLI MOCTABJICH HOTPEOUTENEM B U3BECTHOCTD O
KOHKPETHBIX LIENSIX MPUOOpEeTeHUs! ToBapa (BBIMOIHEHUSI PabOThI, OKa3aHHs YCIYTH), poaaBel] (MCIOIHUTEN)
00s13aH nepegaTh NOTPEOUTEINIO TOBAP (BBIIOIHUTE paboTy, OKa3aTh YCIYTy), HPUTOIHBIN 7Sl UCIIOIb30BAaHHA B
COOTBETCTBHH C dTHUMH ICIISIMH.

4. Tpu mpomaxe ToBapa 1Mo oOpasiy W (WIHM) OIMCAHWIO TpoJaBel] 00s3aH mepenaTh MOTPEeOUTENIo TOoBap,
KOTOPBIM COOTBETCTBYET 00pasily U (W) ONHCAHUIO.

5. Ecnu 3axoHaM¥ WK B YCTAHOBJICHHOM MMM TIOPSJIKE MPEIYCMOTPEHBI 00s13aTenbHble TpeOOBaHUS K TOBAPY
(pabote, yciyre), mponaBel] (HMCIOIHUTENL) O05M3aH Tepefarh MOTPEOUTENr0 TOBap (BBIMOJHUTH PadoTy,
0Ka3aTh YCJIYTy), COOTBETCTBYIOIIHMM STUM TPEOOBAHUSIM.

Cratbs 5. IIpaBa u 00A3aHHOCTH H3rOTOBHUTENs (MCIOJHUTESI, MPOAABLHA) B 00JACTH YCTAHOBJICHUS
CpoOKa cJIyxK0bl, CPOKA FOJHOCTH TOBapa (padoThl), a TaKKe rapaHTUHOIO0 cpoka Ha ToBap (padoTy)

1. Ha ToBap (paboty), mpemHa3HAYCHHBIN I JUIMTEIBHOTO HCIIOJL30BAaHUS, U3TOTOBUTEh (UCIIOIHUTEID)
BIIPaBe yCTaHABIUBATh CPOK CIY)KOBI - IEPHOJ, B TCUEHUE KOTOPOrO M3rOTOBUTEIb (MCIIOJIHUTEIB) 00s3yeTcs
obOecrieunBaTh TOTPEOUTENO BO3MOXKHOCTH HCIOJB30BaHHUA ToBapa (paboThl) MO HAa3HAYCHUIO M HECTH
OTBETCTBEHHOCTH 3a CYIIECTBEHHBIC HEIOCTATKH Ha OCHOBAaHWH NMyHKTa 6 ctaThW 19 m myHkTa 6 cratbum 29
HACTOSIIEro 3aKoHa.



2. UsroroButens (MCIONHUTENIb) O05S3aH YCTaHABIMBAaTh CPOK CIIYy)KObI ToBapa (paboThl) IIMTEIBLHOIO
MOJIb30BaHUs, B TOM YHCJE€ KOMIUICKTYIOIINX W3IENHUi (IeTanei, y3JoB, arperaTtoB), KOTOpPbIE [0 HCTEUCHUU
OTIPEJICIEHHOT O TIEPHOIa MOTYT MPEJICTABISATH OMACHOCTD JUISL XKU3HH, 37J0POBBS IOTPEOUTENS, IPUYUHATE BPEA
€ro UMYIIECTBY WIN OKPYXKaIOLIeH cpese.

3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUUCIATHCS CAMHUIIAMH BPEMEHH, & TaKXKEe MHBIMH CIUHUIIAMU
u3MepeHust (KWIOMETpaMu, METpaMd M IPOYMMH EIUHMLAMH H3MEPEHHUs] HCXOAs W3 (PYHKIMOHAIBHOTO
Ha3HA4YeHHS TOBapa (pe3ynabTaTa paboTh)).

4. Ha mpoaykTsl NUTaHus, NapProMepHO-KOCMETUIECKAE TOBAPHI, MEJUKAMEHTHI, TOBAphl OBITOBOH XHMHH H
WHBIE TIOJO00HBIE TOBaphl (PabOTHI) M3TOTOBUTEND (WMCIIONHUTENH) 00s3aH YCTaHABIMBATh CPOK TOJHOCTH -
Nepuoj], MO KCTEYEHHMH KOTOpOro ToBap (paboTa) cuUMTaeTcsl HENPUTOMHBIM IS HCIOIB30BAHUS 10
Ha3HAYCHHUIO.

5. Ilponaxxa ToBapa (BbIOJIHEHUE pabOThI) IO UCTEUCHUH YCTAHOBIECHHOTO CPOKA FOAHOCTH, a TAKXKe TOBapa
(BBIMONTHEHUE PA0OTHI), Ha KOTOPBIA JOMKEH OBITh YCTAHOBJIEH CPOK TOAHOCTH, HO OH HE YCTaHOBIICH,
3arpenaercs.

6. MsroroButens (MCHONHUTENb) BIpaBe yCTaHABIMBATH Ha TOBap (pabOTy) rapaHTUHHBIN CPOK - MEpUOl, B
TE€4YeHHE KOTOpPOro B ciiydyae OoOHapykeHHs B ToBape (padoTe) HemocTaTKa HM3TOTOBHUTENb (MUCIIOTHHUTEND),
IpoJaBel], YIOJIHOMOYEHHAs OpraHu3alds WIM YIOJHOMOYEHHBIH WHIMBUAYaJIbHBIM IpeIIpUHUMATENb,
UMIIOPTEP 00SI3aHbI YAOBJIETBOPUTH TPeOOBAaHUS MOTPEOUTENS, YCTAHOBJICHHBIE CTaThsaMu 18 u 29 HacTosero
3akoHa.

W3rotoBuTens BOpaBe MNPUHATH O0S3aTENBCTBO B OTHOIICHWH HEJOCTAaTKOB TOBapa, OOHApPY>KEHHBIX IO
WCTEYCHUH YCTaHOBJICHHOTO UM TrapaHTUHHOTO CPOKa (JOMOTHUTEILHOE 005I3aTENbCTRO).

CopnepxaHue [OMOJHUTENBHOTO O0S3aTEeIbCTBA M3TOTOBUTEINS, CPOK JACHCTBHS TaKOro 00s3aTeNbCTBAa U
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENEM TPaB M0 TAKOMY 0053aTeNLCTBY ONPEACISIFOTCS H3TOTOBUTEIIEM.

7. IlponmaBen BOpaBe YCTAaHOBUTb HAa TOBAp T'apaHTUIHBIA CPOK, €CIM OH HE YCTAHOBJIEH H3TOTOBUTEIIEM.
ITponaser BipaBe NPUHATH 003aTENHCTBO B OTHOIICHUN HEJIOCTATKOB TOBAapa, OOHAPYKEHHBIX 10 UCTCUCHUH
TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOTO M3TOTOBUTENEM (JIOTIONHHUTENbHOE 00s3arenseTBo). CoaepikaHue
JOIIOJTHUTENIBHOTO 00513aTeNbCTBA MIPOAABLA, CPOK IEHCTBUS TAKOTO 00513aTEIbCTBA U MOPSIOK OCYIIECTBICHHS
norpebuTeneM NpaB MO TakOMy 00s3aTeNbCTBY OIPEIENsSIOTCS JOTOBOPOM MEXIY NOTpeOHTEeNeM W
MPOJABLIOM.

8. UzroroBurens (IponaBel]) HECET OTBETCTBEHHOCTD 3a HEIOCTATKH TOBapa, 0OHApyKEHHbIE B TEUECHHE CPOKa
JIEHCTBUS JOMOJHUTEIHHOTO O00s53aTeNbCTBA, B COOTBETCTBUHM C ab3aleM BTOpPHIM IyHKTa 6 cTtatbu 18
HACTOSIIIET0 3aKOHa, a TI0CJIe OKOHYAHHSI CPOKa JACHCTBUS TOMOJIHUTEIHLHOTO 003aTeNbCTBA - B COOTBETCTBUU C
MyHKTOM 5 cTatbu 19 HacTosimero 3akoHa.

Cratbst 6. OOf3aHHOCTb M3rOTOBUTENS 00eCeYHTh BO3MOXKHOCTb PEMOHTAa M TeXHHYECKOIo
00cJy:KNBaHUS TOBapa

N3roroButens 00s3aH 00ECIEUUTh BO3MOXKHOCTh KCIOJB30BAaHUS TOBapa B TEUCHUE €ro CpoKa CIIyKObl. Jljis
STOW WEJIHM WU3rOTOBUTEIb O0CCIICUMBACT PEMOHT M TEXHUYECKOE OOCITYy)KMBaHHME TOBapa, a TaKXe BBIMYCK U
MOCTaBKy B TOPrOBbIE M PEMOHTHBIE OpTraHW3allMd B HEOOXOMUMBIX [UISI PEMOHTAa M TEXHUYECKOTO
o0cy)uBaHMsI 00bEME M aCCOPTHMEHTE 3allaCHBIX YacTell B TEUCHHE CPOKa MPOU3BOJICTBA TOBapa M IOCIE
CHSTHS €r0 C MPOM3BOJICTBA B TEUCHHE CPOKa CIY>KOBI TOBapa, a MPU OTCYTCTBHUH TAaKOTO CPOKa B TECUCHHE
JICCSITH JIET CO JIHS TIepeIayy ToBapa MOTPEOUTEINIO.

Cratbs 7. IlpaBo norpeduTens Ha 6e301aCHOCTHL TOBapa (padoThbl, YCJIYIH)

1. Tlorpebutens umeeT mHpaBo Ha TO, 4YTOOBI ToBap (paborta, yciyra) HpH OOBIYHBIX YCIOBHSX €ro
WCIIOJIb30BaHMsA, XpAaHEHHs, TPAHCIOPTHPOBKM MW YTHIM3aUMKW ObT Oe3omaceH UIs KU3HH, 3/10POBbBA
NOTPeOUTENs, OKPYXKAIOIIEH cpelbl, a TakKe He MPHYMHSI BpeJ HUMyHIecTBY morpebutens. TpeOGoBaHwMs,
KOTOpbIE JODKHBI 00ecreunBaTh 0€301acHOCTh ToBapa (padoThl, yCIyru) AN )KU3HU U 310pOBbsI IOTPEOUTEIS,
OKpY’Kalolllel cpellbl, a TaKKe MPEeJOTBPAlICHUE NPUYMHEHUS BpeJa UMYIISCTBY TOTPEOHTENs, SBIISIOTCS
00s13aTeTbHBIMHU U YCTaHABJIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIEHHOM MM HOPSIIKE.



2. WsroroBuTenb (WMCIONHHUTENL) 00s3aH oOecreunBaTh O€30MMacHOCTh ToBapa (paboThl) B TeUCHHE
YCTaHOBJICHHOTO CPOKa CIIY>KOBI HJTH CPOKa TOTHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUM C MyHKTOM | CTAaThbH 5 HACTOAIIETO 3aKOHA W3TOTOBUTEND (MCIIOJHHUTENb) HE YCTAaHOBHUII
Ha ToBap (paboTy) CPOK CiIykObI, OH 0053aH 00eCHeUnTh 0€30MaCHOCTh TOBapa (PpaOdoThl) B TCUCHUE JACCATH JIET
CO JTHS TIepeIauu ToBapa (paboThl) HOTPEOUTEITIO.

Bpen, TpUYMHEHHBIA JKU3HW, 370POBBI0 WM HMYIIECTBY TIOTPEOMTENS BCIEACTBHE HeoOeCIeueHHs
Oe3omacHOCTH ToBapa (paboThI), OIICKUT BO3MEIIICHHUIO B COOTBETCTBUH CO cTaThell 14 HacTosmero 3akoHa.
3. Ecnu s Ge30macHOCTH MCHOJIBb30BaHMs ToBapa (paboOThl, YCIyru), €ero XpaHeHHs, TPaHCIIOPTUPOBKH H
YTHIU3aIUH HEOOXOAMMO COOIIOaTh CliennalbHbIE ITPaBmia (j1anee - mpaBuia), H3TOTOBUTEND (MCIIOIHUTEIH)
00s13aH yKa3aTh 3TH MpaBUjIa B CONPOBOAMTENBHONW JOKYMEHTAlMU Ha ToBap (paboTy, YCIyry), Ha 3THUKETKE,
MapKHPOBKOH WM MHBIM CITIOCOOOM, a TpoAaBel] (MCIOJHUTEIh) 00s13aH JOBECTH 3TH IPaBHIA IO CBEICHUS
MOTpeOnTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyTry) 3aKOHOM WJIA B YCTAaHOBIIEHHOM MM TOPSIKE yCTAaHOBJIEHBI 00s3aTeIIbHbIC
TpeOoBaHMs, 00ecIeunBarONIINe MX OE30MaCHOCTh IS )KU3HH, 3I0POBBS TIOTPEOUTEIS, OKPYKAOIIEH Cpeabl ’
NpefoTBpalleHue NPUYMHEHHS Bpelda WMYIIECTBY HOTpEOWTENsl, COOTBETCTBHE TOBapoB (paboT, yciyr)
YKa3aHHBIM TPeOOBAHUSIM MOAJIEKUT 00sI3aTEIbHOMY TIOATBEPKACHUIO B MOPSAKE, IPEAYCMOTPEHHOM 3aKOHOM
Y MHBIMHU TIPAaBOBBIMH aKTaMH.

He nomyckaetcs npoaaxa ToBapa (BBITIOIHEHHE paOOTHI, OKa3aHUE YCIYTH), B TOM YHCJIE UMIIOPTHOTO TOBapa
(pabotel, ycmyrn), 6e3 uHpOpManuH 00 00sf3aTETHPHOM MOATBEPXKACHUHW €r0 COOTBETCTBHUS TpPeOOBaHWSM,
YKa3aHHbIM B IIYHKTC 1 HaCTOﬂHIeI‘/'I CTaTbu.

5. Echam ycTaHOBJIEHO, YTO TpU COOJIONEHUHM TOTPEOWTENEM YCTaHOBICHHBIX TPAaBHJ HCIOJIb30BaHMUS,
XpaHCHUsI WM TPAHCIOPTUPOBKK ToBapa (paboThl) OH MPUUYUHSIECT WM MOXKET MPUIMHUTH BPE JKU3HHU,
30POBBI0 U UMYILECTBY MOTPEOUTENS, OKPYKAIOIEH cpesie, M3TOTOBHUTENb (MCIOTHUTEIND, IPOJaBell) 00s3aH
HEe3aMeJUIUTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOJCTBO (peanu3aliiio) JO YCTPaHEHWs TMPUYMH Bpela, a B
HEOOXOMMBIX CITy4asX MPUHSATH MEPHI IO U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTPEOUTENS (TIOTpeOHTENeH).
Ecnu mpuuuHBI Bpeia yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENb (MCIIONHHUTENb) O0s3aH CHATH TAaKOW TOBap
(paboty, ycmyry) ¢ mpou3BOACTBA. [IpH HEBBITONHEHUN HM3TOTOBUTENEM (HMCIIONHUTENIEM) STOW O0S3aHHOCTH
YIIOJIHOMOYEHHBIH (heiepaibHbIi OpraH UCIOTHUTENIBHON BIACTH MPHUHUMAET MEPHI 10 OT3BIBY TaKOTO TOBapa
(paboThl, ycayrw) C BHYTPEHHETO pHIHKA © (WJIHM) OT TOTpPeOWTEeNs WIM TOTpeOuTeNneil B TOpsKe,
YCTaHOBJICHHOM 3aKOHOJaTeNbcTBOM Poccuiickoit denepanuu.

YOBITKY, TPUYNHEHHBIE TOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), HOJIEKAT BO3ZMEIICHHIO
W3TOTOBUTEINEM (HCIIOITHUTEIEM) B TTIOTHOM O0OBEME.

Cratba 8. IIpaBo moTpeduTenss Ha WHpopManuI0 00 W3roTOBUTeNe (HCTOJTHHMTEIE, MPOAaBIE) M O
ToBapax (padortax, ycjayrax)

1. Tlorpebutens BmpaBe MOTPeOOBATH MPENOCTABICHUS HEOOXOAWMOW W JOCTOBepHOW wHGOpManuu o0
W3rOoTOBUTENE (MCIIOJHUTENE, TPOJIABIIE), PEXKUME ero padOThl M PEATU3yeMbIX UM TOBapax (padboTax, yCiyrax).
2. Yka3aHHasi B MyHKTe | HACTOAIICH cTaThu WH(pOpPMAIMs B HAIJIAAHONW U JOCTYIHOU (hopMe JTOBOIUTCS JIO
CBEJICHHsI TOTpeOUTENeil NpH 3aKIIFOUYEHUH JOTOBOPOB KYIUTU-TIPOJaXXH W JOTOBOPOB O BBIIIOJHEHWUH PadOT
(oka3aHUM YCIIYT) CIIOCOOAMM, MPUHATHIMU B OTICIBHBIX chepax 00CIyKUBaHHS MOTPEOUTENEH, Ha PYCCKOM
S3bIKE, a JOMOJHUTENIHHO, MO0 YCMOTPEHHUIO HM3TOTOBUTENS (HMCIIONHUTENS, MPOaBIla), Ha TOCYAapCTBEHHBIX
s13bIKax CyObekToB Poccuiickoit Depepalivu U poaHBIX s3bIKax Hapoa0B Poccutickoit deneparuu.

Cratbs 9. Undopmanus 06 usroropuresie (MCIOJIHUTENE, POAABLE)

1. UsroroButenb (MCHOJMHHUTENb, MPOAaBEN) OO0S3aH JOBECTH /A0 CBEACHUS MOTpeOuTenss (UpMEeHHOE
HalMEHOBaHUE (HAaMMEHOBaHHE) CBOEH OpraHU3alM{, MECTO €€ HaXOXKIEHUsS (agpec) W pexkuM ee paboThI.
[Ipomagery (MCTIIOHUTENH) pa3MeIIaeT yYKa3aHHYI0 WH(POPMAIIUIO Ha BBIBECKE.

WsroroBuTenb (MCMOMHUTEN, MPOAABEI) - WHAUBUAYAIBHBIA TpEANpPUHUMATENh - JODKEH MPEIOCTaBUTH
noTpeduTen0 MHPOPMALIMIO O TOCYJAPCTBEHHOW PETMCTPalliid M HAMMEHOBAaHWH 3apErHCTPHPOBABILIETO €ro
oprasa.



2. Ecim BUA NeSATENHHOCTH, OCYHIECTBISIEMbI H3TOTOBUTENEM (HMCHOIHUTENEM, IMPOAABIOM), IOJJICKHUT
JUIICH3UPOBAHUIO M (MJIM) UCTIOJHUTEIh UMEET IOCYNapCTBCHHYIO aKKPEAHUTAIUIO, 10 CBEACHUS MOTPEOUTEINS
JIOJKHA OBITH JTOBe/eHa HH(DOPMAIUS O BUAC ACITSIHLHOCTH U3TOTOBUTEIS (MCIIOMHUTEIS, MMPOJIABIa), HOMEPE
JUIEH3UN U (WIIM) HOMEpPE CBUJICTENILCTBA O TOCYAAPCTBEHHOM aKKpEIUTAIIUH, CPOKAX JCHCTBUSI YKa3aHHBIX
JUIICH3UY ¥ (MJTH) CBUIICTENILCTBA, a TaKke MHPOpMaIus 00 opraHe, BhIJIABIIEM YKa3aHHBIC JIMIICH3UIO U (WJIH)
CBUJICTEIILCTBO.

3. Uadopmanms, mpeaycMOTpeHHas yHKTaM# | U 2 HACTOAIIeH CTaThH, JOJDKHA OBITH IOBEICHA /IO CBEACHUS
MOTpeOUTENel TaKXKe MPH OCYIIESCTBICHUN TOPTOBIIM, OBITOBOTO YW MHBIX BUJOB OOCITYXKHBaHHS MOTpeOUTEICH
BO BPEMCHHBIX MMOMEIICHUX, HA sIpMapKaX, C JIOTKOB W B JIPYTUX CIIy4asX, €CIU TOPTOBIIS, OBITOBOC W HHBIC
BUJBI OOCITY)XMBaHHS TOTPEOUTENCH OCYIIECTRISIOTCS BHE TOCTOSHHOTO MECTa HAaxXOXJCHHUS IIPOJaBIa
(ucroTHATEIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. HWsroroBurenb (MCIOJHUTENb, TMPOAABEN) OOsS3aH CBOCBPEMEHHO IMPEIOCTaBIATh MOTPEOUTEIIO
HEOOXOUMYIO M IOCTOBEPHYIO MH(OPMAIIUIO O ToBapax (padoTax, yciyrax), 00eCrneunBaoIy0 BO3MOKHOCTh
WX TpaBWIBHOTO BeIOOpa. Ilo oThmenmbHBIM BHaam ToBapoB (paboT, yCIIyr) MepevdeHb W CIOCOOBI JOBEACHUS
uHpOpMaIUK 10 moTpeduTens ycranasnuatotcs [IpaButensctBom Poccutickoii denepannu.

2. Nudopmarus o ToBapax (paboTax, yciryrax) B 0043aTeIbHOM HOPSIKE TOJDKHA CONIEPIKATh:

- HaUMEHOBAaHHWE TEXHUYECKOTO0 PErIaMEHTa WM HWHOE YCTAHOBJIEHHOE 3aKOHOJATENbCTBOM Poccuiickoii
Odenepaliii 0 TEXHUYECKOM PETYJIMPOBAHUM M CBUJCTEIBCTBYIOIIEE 00 O0SI3aTCILHOM MMOITBEPKICHUN
COOTBETCTBUSI TOBapa 0003HAYEHHE;

- CBEJICHUS 00 OCHOBHBIX NOTPEOUTEIILCKHX CBOMCTBaX TOBAapoOB (padoT, yCIyr), B OTHOIICHUH MPOAYKTOB
MUTaHUS CBEIEHUS O cOocTaBe (B TOM 4YHCIE HAUMEHOBAaHWE WCIOJIH30BAHHBIX B IPOIECCE W3TOTOBICHUS
MPOAYKTOB THTAaHUS THUIIEBBIX M100aBOK, OMONOTHYECKH AKTUBHBIX 100aBOK, WH(MOpMaIUs O HATUYAA B
MPOAYKTAaX IMUTAHHUS KOMIIOHEHTOB, IMOJYYCHHBIX C IPUMEHEHHEM TI'€HHO-WHXCHEPHO-MOIUDUITUPOBAHHBIX
OpPraHW3MOB, B CIIy4ae, €CIIA COJIep)KaHUe YKa3aHHBIX OPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBIIIET Ooiee
JICBATU JCCATHIX IPOLICHTA), IMHUIICBOM IIEHHOCTH, Ha3HAUYCHUHW, 00 YCIOBHMSX MPHUMCHEHUS W XPaHCHHUSI
MPOAYKTOB MUTAHWUSI, O CIIOCO0aX M3TOTOBICHHUS TOTOBBIX OIFOJ, Bece (00BheMe), JaTe M MECTe M3TOTOBICHUS U
ynakoBku (pachacoBKH) MPOTYKTOB MUTAHU, a TAKKE CBEJEHHS O MPOTHUBOMOKA3AHUAX IS WX TPUMEHEHUS
pH  OTHCIBbHBIX 3a0oiyieBaHusX. llepedenbp ToBapoB (paboT, yciyr), uHGOPMAIUs O KOTOPBIX JOJDKHA
COJIepKaTh TPOTHBOIIOKA3aHUSA JUIi WX TMPUMEHEHHsS TMIPU OTAEIbHBIX 3a00JIEBaHHAX, YTBEPKIAETCS
[TpaButenscTBOoM Poccuiickoit denepannu;

- IICHY B PyOJISAX U YCJIOBHUS MPUOOpPETEHUsI TOBApOB (padoT, yciiyr), B TOM YHUCJIE NPHU OILIaTe TOBapoB (pador,
yCIIyT) 4Yepe3 OIPENIEeIICHHOE BpeMsl T0Cie WX Iepenadyd (BBIMOJHEHWS, OKa3aHWs) MOTPeOUTEINt0, MOIHYIO
CYMMY, ITOJIJISKAIIYIO BBIILIATE MOTPEOUTEIEM, U TPaUK MOTraleHUS TOH CyMMBI;

- TAPAHTHUIHBIN CPOK, €CITH OH YCTaHOBJICH;

- mpaBuIIa U YCJIOBUS 3P(HEKTUBHOTO ¥ 0€30MaCHOT0 MCIOJIb30BaHMS TOBAPOB (PaboT, yciayr); uHpOpMaInoo 00
SHEPreTHIEcKor 3P PEKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBaHUE O HATMUUK TAKOW WH(POPMALIUH
OTIpeZIeNICHO B COOTBETCTBHUHU C 3aKOHOIATEIHCTBOM 00 DHEProcOEpPEeKeHWU W O TOBBIIICHHN SHEPTeTHUECKON
a¢exkTuBHOCTH;

- CPOK CITyOBI WJIK CPOK TOJHOCTH TOBapoB (PpaboT), YCTAaHOBIEHHBIH B COOTBETCTBUH C HACTOSIINM 3aKOHOM,
a TaKKe CBEACHUS O HEOOXOIMMBIX NCHCTBHUSIX MOTPEOUTENS M0 UCTCUCHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX
MOCJICACTBUSX MIPH HEBBITIOJHEHHH TaKUX JEHCTBUH, €Clid TOBaphl (Pa0dOThI) 10 MCTECUCHUH YKA3aHHBIX CPOKOB
MIPEJICTABIISIIOT OMACHOCTh JUIS J)KU3HH, 3/JOPOBbS M MMYIIECTBA TOTPEOUTEINSI WIH CTAHOBSITCS HEMPUTOTHBIMU
JUTSI KCTTIOJIb30BaHUS 110 Ha3HAUCHUIO;

- aapec (MeCTO HaxOXjeHus), (PMPMEHHOE HAUMEHOBaHUE (HAVMEHOBAHHE) HM3TOTOBUTENS (HMCIIOJHUTEIS,
MpojaBIia), YHOJTHOMOYEHHOW OpraHW3alli¥ WJIA YIOJHOMOYEHHOTO HWHIWBUAYAIBHOTO IPENITPHHUMATEIS,
UMIIopTepa;

- nH(opMaIUio 00 00s13aTETFHOM MTOATBEPKICHUH COOTBETCTBHSI TOBAPOB (padoT, YCIIyT), yKa3aHHBIX B IIYHKTE
4 craThM 7 HACTOSAILEro 3aKOHa;

- nH(GOPMAITUIO O MTPAaBHIIAX MIPOJAAKHU TOBAPOB (BBITOIHEHUS PabOT, OKa3aHUS YCIIyT);



- YKa3aHHE Ha KOHKPETHOE JIUII0, KOTOPOe OYIET BHIMOIHATH paboTy (OKa3bIBaTh yCIYTY), U HHGOPMAITHIO O
HEM, €CJIM 3TO UMEET 3HAUCHHE, UCXO/I U3 XapaKTepa paboThl (YCIyTH);

- yKa3aHHE Ha WCIOJb30BaHWE (OHOTPAMM TMPU OKA3aHWK PA3BJICKATEIBHBIX YCIYT HCHOJHUTEISIMU
MY3BIKaJIbHBIX TIPOU3BEICHUH.

Ecimu mpuoOperaemblii morpeOurteneM ToOBap ObUT B YIOTPEOJCHMHM WJIM B HEM YCTPAHSUICS HEIOCTaTOK
(HemocTaTKM), MOTPEOUTEITO TOJDKHA OBITH IIPEeIOCTaBICHa HHPOpMAITHI 00 STOM.

3. Nudopmanus, IpeaycCMOTpeHHAs ITyHKTOM 2 HACTOSIIEH CTAaTbH, JOBOAWTCS O CBEACHHWS MoTpeduTeneii B
TEXHMYECKOW JOKYMEHTAIIUH, MPUJIaracMoi K ToBapaM (paboTam, yciryram), Ha STUKETKaX, MaPKUPOBKOHN MM
WHBIM CITOCOOOM, TPUHATHIM U OTAEIBHBIX BHIIOB TOBapoB (padot, ycmyr). Muadopmanms o6 obs3aTensHOM
MOJITBEPKICHUH COOTBETCTBHS TOBAPOB MPEJICTABISACTCS B IMOPSIKE M CIIOCO0aMH, KOTOPBIC YCTAaHOBJICHBI
3aKoHOAATeNbcTBOM Poccuiickoit Denepariiivi 0 TEXHUIECKOM PETyIHPOBAaHUH, M BKIIFOYAEeT B ce0sl CBEIEHUS O
HOMEpE JOKYMEHTa, IMOATBEPKIAIOIIET0 TaKO€ COOTBETCTBUE, O CPOKE €ro JEHCTBHA W 00 OpraHM3alliH, €ro
BbIJIaBILIEH.

Cratbs 11. Pexxum padoTsl npoaaBna (MCIOJIHUTEJIS)

1. PexxuMm paboThl TOCYIapCTBEHHBIX, MYHHUIIMNATBHBIX OPTaHU3al[Mid TOPTOBIH, OBITOBOIO W HWHBIX BHJIOB
o0cyXUBaHMsI MOTPeOUTENel YCTaHABJIMBACTCS IO PEIICHUI0 COOTBETCTBEHHO OPTaHOB HCIOJHUTEIBLHOU
Biactu cyorexToB Poccuiickoit denepaiui 1 OpraHOB MECTHOTO CaMOYITPABICHUSI.

2. PexxuMm paboThl opraHu3alvii, OCYIICCTBISIONIMX JCATCIBHOCTh B C(epax TOProBOro, OBITOBOIO U HHBIX
BUJIOB OOCITY)KMBaHHS TOTPEOUTENCi W HE YKa3aHHBIX B IIYHKTe | HACTOSIIEH CTaTbM, a TaKKe
WHIUBUIYaTbHBIX IPEANPHHUMATENCH YCTAHABINBACTCS UMH CAMOCTOSITEIBHO.

3. Pexxum paboThl poiaBa (MCIIOHUTENIS) TOBOIUTCS IO CBEJICHUS MOTPEOUTENICH U JIOJDKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY.

Cratbss  12. OTBeTCTBEHHOCTb H3rOTOBUTE/sI (MCIOJHUTENS, NPOAABIA) 32 HEHAMJIEKAILYIO
uHdopmauuio o Topape (padore, yciayre)

1. Ecniu morpebutento HE NPENOCTaBICHA BO3MOXHOCTb HE3aMEIUIMTENIFHO MOJIYYUTh HPU 3aKIHOYECHUH
nmoroBopa mHpopMaIio o ToBape (pabote, yciyre), OH BIpaBe MOTPeOOBAaTh OT MPOJAaBIa (MCHIOTHUTES)
BO3MCUICHUA Y6I)ITKOB, MMPUYINHCHHBIX HeOGOCHOBaHHBIM YKIIOHEHUEM OT 3aKJIOUCHHA J0roBopa, a c€CJIn
JIOTOBOP 3aKJIFOUE€H, B pa3yMHBIH CPOK OTKA3aThCsl OT €r0 MCHOIHEHHs U OTpe0OBaTh BO3BpaTa yIJIaueHHOH 3a
TOBAp CYMMBbI U BO3MEIICHUS JPYTUX YOBITKOB.

[Tpu oTKa3ze OT HMCIOJIHEHHs JOroBOpa MOTpeOUTeNh 00s3aH BO3BPATUTH TOBAp (Pe3ysbTaT paldoThI, YCIYTH,
€CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) NpoAaBIy (MCIOIHUTEIIO).

2. [Iponaserr (MUCTIOHUTEB), HE IPEAOCTABUBIINI TOKYIIATENIO MOTHON U JOCTOBEPHOW HHPOPMAIH O TOBape
(pabote, yciyre), HECET OTBETCTBEHHOCTb, NPEILyCMOTPEHHYIO IMyHKTamMu 1 - 4 crateu 18 mnm myHkTOoM |
ctaThi 29 HacTosIero 3akoHa, 3a HEJNOCTaTKU ToBapa (paboThl, YCIIyTH), BO3HUKIIKE IOCJIE €ro INepeaadu
NOTPeOUTEINIO BCIIECACTBUE OTCYTCTBUS Y HErO TaKOi MHPOPMAIUH.

3. Ilpu npuumMHEHUH Bpeaa KU3HHU, 300POBBIO0 U UMYIIECTBY HOTPEOUTEIIsI BCIEACTBUE HENPEAOCTABICHUS EMY
MOJTHOM ® JIOCTOBEpPHOH wWH(poOpManuu O ToBape (paboTe, yciayre) NOTpeOHTENb BIIpaBe MOTPEOOBATH
BO3MEILIECHHSI TaKOTO Bpelda B IOPSIKE, MPEIyCMOTpPEHHOM cTarbed 14 Hacrosmiero 3akoHa, B TOM 4YHCIE
IIOJIHOT'O BO3MCUHICHUA Y6BITKOB, MPUYNHCHHBIX IIPUPOJIHBIM O6’LeKTaM, HaxogAImumMcsa B COOCTBEHHOCTH
(BmameHum) NOTPEOUTEIS.

4. Ilpu paccMoTpeHHH TpeOOBaHUI MOTPeOUTENS O BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX HEIOCTOBEPHOHN HIIH
HEJI0OCTaTOYHO MOTHON WMH(popMariieit o ToBape (padore, yciyre), HEOOXOIUMO UCXOAUTh U3 MPEATIOI0KEHHUS
00 OTCYTCTBHM y MOTPEOHUTENs ClEHUaIbHBIX MO3HAHWKA O CBOMCTBAaX M XapaKTepHUCTHKax ToBapa (paboTsl,

YCIIYTH).



Crarbs 13. OTBeTCTBEHHOCTh U3rOTOBUTE/IsI (MCIIOJTHUTEs, IPOJABLA, YIIOJTHOMOYECHHON OpPraHu3aluu
WIH YNOJHOMOYEHHOT0 WHIMBHAYAJIBHOIO NpeANpUHAMATEJSI, HMIIOPTEpa) 3a HapylleHHe IIpasB
norpeduTesIei

1. 3a HapylieHue npaB NOTpeOUTENEH N3rOTOBUTEND (MCIIOJIHUTEND, IPOJIABELl, YIIOJIHOMOUYCHHASI OpraHN3aIHs
WIX  YIOJHOMOYCHHBIH WHIVBHAYAJIbHBIH TpEANPUHUMATENb, HMIIOPTEP) HECET OTBETCTBEHHOCTD,
IPEeTyCMOTPEHHYIO 3aKOHOM HIIH IOTOBOPOM.

2. Ecnu mHOE HE yCTaHOBJICHO 3aKOHOM, YOBITKM, NPUYMHEHHBIC MOTPEOUTENIO, MOJJICKAT BO3MEICHUIO B
MOJTHOM CyMMe CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOW 3aKOHOM HJTH JOTOBOPOM.

3. Ymnata HeycToWku (TMEHM) W BO3MEUICHHE YOBITKOB HE OCBOOOMKAAIOT W3TOTOBUTENS (MCIIONHUTEIIS,
IPOJABLA, YIIOJHOMOYEHHYIO OPTaHHW3ALMI0 WM YHOJIHOMOYEHHOTO WHAWBHUIYAIBHOTO IPEINPHHUMATEN,
UMITOpPTEpPa) OT CHOJIHEHNUS BO3JIOKEHHBIX Ha HETO 0053aTEeIbCTB B HATYPE TEPe]] TOTPEOnTEIIEM.

4. MWzrotoButenb (UCHONHHUTENb, TNPOJABEN, YHNOJHOMOYEHHAs OpraHu3alys WX YIOJIHOMOYEHHBIH
MHIUBHAAYaJIbHBIH TIPEINPHHUMATEIb, HUMIOPTEP) OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 32 HEHCIIOTHEHHE
00s3aTeNbCTB WIIM 32 HEHaJJIeKallee MCIOJHEHUE 005S3aTeNbCTB, €CIM JOKaKET, 4YTO HEHCIOIHEHHE
00513aTeNBCTB WM UX HEHaJUIeKallee HCIOIHEHUE POU30IILII0 BCIEACTBUE HETPEOA0IIMMON CHUITBL, & TAKXKe 110
MHBIM OCHOBAHUSM, TIPEYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi moTpebutenss o0 ymiuare HEYCTOMKH (IIEHH), MPEAYCMOTPEHHOH 3aKOHOM MU JIOTOBOPOM,
HOJIEKAT YIOBICTBOPCHUIO M3TOTOBHUTENEM (MCIIOJIHUTEIEM, MPOJABIOM, YIOJHOMOUYCHHOW OpraHH3aIeit
WIN YIOJTHOMOYEHHBIM HHIMBHIYIBHBIM TPEAIIPUHUMATENIEM, UMIIOPTEPOM) B IOOPOBOJIBHOM MOPSIIIKE.

6. [Ipu ymoBIETBOpEHUH CYJIOM TPeOOBaHUN MOTPEOUTEINIS, YCTAHOBJICHHBIX 3aKOHOM, CYJ B3BICKHUBAET C
U3TOTOBUTENST  (MCIIONHMTENS, IPOJABIA, YHOJIHOMOYEHHOH OpraHW3allid WIA  yIOJHOMOYEHHOTO
WHIWBUIYaTbHOTO TOpPEANPUHUMATENS, MMIOPTEpPa) 3a HECOONIOJCHWE B  JOOPOBONBHOM  TOPSAKE
yIOBJIETBOpPEHHS TpeOoBaHWI moOTpeOHuTeNns mrTpad B pasMepe MATHACCAT MPOIEHTOB OT CYMMBI,
HPUCYKACHHOM CY/IOM B IIOJIb3Y IMTOTPEOHUTEIIS.

Ecnu ¢ 3asBieHreM B 3alIUTy NpaB MOTPEOUTENS BBICTYNAIOT OOIECTBEHHbIE 00bEMHEHHSI TOTpeduTenei (nx
aCcCOLMANUK, COI03bl) MJIM OPraHbl MECTHOTO CaMOYNPABIICHHMS, MATHACCAT MPOILEHTOB CYMMBI B3BICKAHHOTO
mrpada nepeuucnsoTes yKa3aHHbIM O0bEAMHEHHSIM (MX aCCOLHUAIINAM, COI03aM) HITH OpraHaM.

Crartbs 14. UMmymiecTBeHHAs1i 0OTBETCTBEHHOCTDb 32 Bpe/l, IPUYUHEHHbII BCJIeACTBHE HEJOCTATKOB TOBapa
(padoThl, ycJIyru)

1. Bpen, mpuUYMHEHHBIM KU3HHU, 3/0POBBI0 HIM HMYIIECTBY IOTPEOUTENS] BCIEACTBHE KOHCTPYKTHBHBIX,
MIPOM3BOACTBEHHBIX, PELETITYPHBIX MJIM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH), MOJIEKUT BO3MEIIECHUIO
B TIOJTHOM O0BEME.

2. [IpaBo TpeGoBaTh BO3MEIIEHHS Bpela, TPUUMHEHHOTO BCIIECTBHE HEIOCTATKOB TOBapa (paboThl, yCIyru),
TIpU3HAETCS 3a JIIOOBIM TIOTEPIIEBIINM HE3aBUCHMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHAX C
MIPOAABIIOM (MCIIOJIHUTENEM) UK HET.

3. Bpen, npuuMHEHHBIN KU3HH, 3[I0POBBI0 WIIK UMYIIECTBY TOTPEOUTEIS, TTOUICKUT BO3MEIEHHIO, €CITH BpPE/I
MPUYUHEH B TEUCHHE YCTAHOBJIICHHOTO CPOKa CITY>KOBI WJIM CPOKa TOJHOCTH ToBapa (paboTsl). Eciu Ha ToBap
(pe3ynbTar paboThl) AOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUU C ITyHKTaMH 2, 4 CTaThbH 5 HACTOSIIETO 3aKOHA
CPOK CITy>KOBI HITH CPOK T'OJTHOCTH, HO OH HE YCTaHOBJIEH, JIN0O MOTpeOUTENt0 He OblIa MpeIoCcTaBIeHa TOTHAS
W JO0CTOBEepHas WH(OPMALKS O CPOKE CIYKObl HWJIM CPOKE TOJHOCTH, JHUOO TOTpeOuTeNh HEe ObLI
nporHQOPMUPOBAH O HEOOXOIUMBIX JEHCTBHSIX IO HWCTEYEHWH CpPOKa CIY>KOBI WM CpPOKa TOJHOCTH H
BO3MOXKHBIX TOCJEACTBUSAX NPH HEBBIIOJHEHWH YKa3aHHBIX JefcTBUi, MO0 ToBap (pe3yibTaT paboThl) IO
WCTEUYEHUH STHUX CPOKOB MPEACTABISET OMACHOCTH AJIS JKM3HH W 3JA0POBbA, BPE IMOIJICKHUT BO3IMEIIECHHUIO
HE3aBHCHUMO OT BPEMEHH €TI0 IPUINHEHNS.

Ecnu B coOTBETCTBUM C MyHKTOM | CTaTbH 5 HACTOSAIIEro 3aKoHAa M3rOTOBUTENb (MCIOIHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) CPOK CIIyKObI, BPel MOUICKHUT BO3MEIICHHUIO B CIIy4ae €ro MPUYMHEHHUS B TCUCHHUE ACCATH
JIET O JIHS nepenavyn ToBapa (padoThl) HOTPEOUTENIO, a €CIIU IeHb Iepe/laul yCTaHOBUTh HEBO3MOXKHO, C JIAThI
M3TOTOBJICHHUS TOBapa (OKOHYAHMS BBITIOTHEHHUS PaOOThI).

Bpen, npuuMHEHHBI BCIEICTBUE HEAOCTATKOB TOBapa, MOIEKUT BO3MELIEHUIO MPOAABLIOM HWIH
M3rOTOBUTENIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.



Bpen, npuuuHEeHHBIN BCIEICTBHE HEIOCTATKOB PA0OTHI HITH YCIYTH, TTOIJICKUT BO3MEIICHUIO UCTIOTHUTEIIEM.

4. WsroroBurtenb (MCIIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpEl, MPUYMHCHHBIA JKWU3HU, 3J0POBBIO WIIH
UMYIIECTBY MOTPEOUTENS B CBSI3U C HCIOJIB30BAHHUEM MaTEepPHAIIOB, 00OPY/OBaHHS, WHCTPYMEHTOB U HMHBIX
CPEICTB, HEOOXOAMMBIX I MPOU3BOACTBA TOBAPOB (BHINOJHEHHUS pabOT, OKa3aHWUs YCIYT), HE3aBUCHMO OT
TOTO, MTO3BOJIST YPOBEHb HAYYHBIX U TEXHUUECKUX 3HAHUN BBISIBUTH UX OCOOBIC CBOMCTBA WM HET.

5. WsroToBuTtenb (MCHONHUTENb, MPOAABEI]) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH, €CIH JIOKAXET, YTO BpEI
NPUYMHEH BCJICICTBHE HEMPEONONUMON CHIIBI WM HapyNICHUs IMOTPeOUTENeM YCTAHOBJICHHBIX IPABUI
UCTIOJIb30BaHMsI, XPaHCHHSI WJIH TPAHCIIOPTUPOBKH ToBapa (paboThl, YCIIyTH).

Crartbs 15. KomneHcanusi MOpajJbHOIro Bpeaa

MopanbeHbIil Bpex, NPUYUHEHHBIH MOTPEOUTETIO BCIEACTBHE HAPYLICHUS H3TOTOBUTENEM (HMCIOIHHUTEIIEM,
MPOJABIOM, YIOJTHOMOYEHHONW OpraHu3alell WK yIMOJTHOMOYEHHBIM WHAWBUAYaIbHBIM HpEANPUHUMATEIIEM,
UMIIOPTEPOM) TMIpaB MOTPEOUTENs, TNPEAYCMOTPEHHBIX 3aKOHAMH M TIPaBOBBIMH akTamu Poccuiickoit
Oenepanyy, peryivpyomdME OTHOIIEHUS] B 00JAaCTH 3alIMTHl MPaB MOTPeOUTENeH, TOAIEKUT KOMIICHCAIINN
NPUYMHUTEIIEM Bpea MPH HaJMYUK ero BUHBL. PasMep KoMIeHcanuu MOpalbHOTO Bpeaa OnpeeseTcs CyA0M
U HE 3aBUCHT OT pa3Mepa BO3MEIIECHHS HMYIIECTBEHHOTO Bpea.

KommeHcanusi MOpanbHOTO Bpea OCYIISCTBISETCS HE3aBHCUMO OT BO3MEIECHHS MMYIIECTBEHHOTO Bpela M
MMOHECEHHBIX MOTpeOnTEIeM YOBITKOB.

Crartbs 16. HenelicTBUTEILHOCTD YCJIOBHUIi 10r0BOPa, IIEMJISIOIIUX MPaBa NOTPeOUTE s

1. YcnoBus moroopa, yIIEMISIIONIME TMpaBa MOTPEOUTENS MO CPAaBHEHHUIO C MPAaBUIAMH, YCTAHOBJICHHBIMU
3aKOHAMHU WJIM WHBIMH TPaBOBBIMHU akTaMu Poccuiickoit denepanny B 00IacTH 3alUTHI MIpaB MOTpeOUTENeH,
MPU3HAIOTCS HEACHCTBUTELHBIMH.

Ecnu B pesynbTare UCTIONHEHHS JOTOBOPA, YIIEMIISIONIETO MPaBa MOTPEOUTENsI, y HETO BO3HHUKIIU YOBITKH, OHH
MOJUIEKAT BO3MEIICHUIO H3TOTOBUTEINIEM (MCIIOJIHUTENIEM, IPOAABLIOM) B IIOJIHOM O0BbEMe.

2. 3anpemaercsi 00yCIOBIMBATH IPUOOPETEHUE OJHUX TOBApOB (paboT, yciyr) o0s3aTeIbHBIM NPHOOPETCHUEM
WHBIX TOBapoB (pabot, yciyr). YOBITKH, MPUYMHEHHBIE TIOTPEOUTEIIO BCIEACTBAE HAPYIIEHUS €ro mpaBa Ha
CBOOOIHEII BEIOOP TOBapOB (paboT, ycIyT), BOZMEIIAIOTCS MPOAABIIOM (MCIIOIIHUTENIEM) B IIOJTHOM OOBEME.
3ampeniaercss OOYCIOBIUBATH YIIOBIETBOPEHUE TPEeOOBaHUI MOTPeOUTENCH, NPEABSIBIIEMBIX B TCUCHHUE
rapaHTUHHOTO CPOKa, YCIIOBUSMH, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (paboT, yciyr).

3. IlpoxaBer; (MCIIOJHUTENIL) HE BIpaBe 0e3 corjacus MOTPEOUTENs BBIMOJIHATH JOMOJHUTEIIbHBIC Pa0OThI,
yciyru 3a 1uiaty. I[loTpeburens BIpaBe OTKa3aThead OT OIUIAThI TaKUX paloT (YCiyr), a eClii OHHU OIJIaueHBl,
notpebuTeNns BIpaBe MOTpeOOBaTh OT MpoAaBLia (MCIOJIHWTENS) BO3Bpara yIUladyeHHOW cyMmMbl. Cormacue
noTpeOuTeNns Ha BBHIMOJHEHWE JIOTMOJHUTEIBHBIX paboT, ycIyr 3a IuiaTy OQOpMIISeTCs TMPOJaBIIOM
(ucriomHUTENEM) B TUCBMEHHOM (hOpMe, EClTi HHOE HE IPEAYCMOTPEHO (eepabHBIM 3aKOHOM.

Cratbs 16.1. @opMbI 1 NOPSAAOK OIVIATHI PH MPOAAKe TOBAPOB (BBINMOJIHEHUH PadoT, 0Ka3aHUM YCJIYT)

1. Tlponamen (uWcronHHUTENb) 00M3aH OOECIEYUTh BO3MOXKHOCTH OIUIATBI TOBApoB (paboT, yciyr) myTeMm
UCIIOJIb30BaHMSl HALMOHAIBHBIX IJIATEKHBIX HMHCTPYMEHTOB, a TaKK€ HAJIMYHBIX PAaCYETOB IO BHIOOPY
noTpeduTens.

O06s13aHHOCTS 00ECTIEYNTh BO3MOXKHOCTH OIUIATHI TOBApOB (paboT, yCIyT) ¢ HMCIOIb30BAaHUEM HAI[MOHAIBHBIX
TUTaTEXHBIX MHCTPYMEHTOB B paMKax HAIMOHAJbHOH CHUCTEMBI IIATEKHBIX KapT HE pacHpOCTpaHseTcs Ha
CyOBEKTOB TPENNPUHIUMATEILCKONW JEATeNbHOCTH, BBIpYYKa OT pealn3allii TOBAapOB (BBIMOJHEHUS padoT,
OKazaHMs yciyr) Oe3 ydyera Hajora Ha J00aBJICHHYIO CTOMMOCTh WM 0OajlaHCOBas CTOMMOCTH AKTHUBOB
(ocTatouHasi CTOMMOCTh OCHOBHBIX CPEACTB M HEMaTEPHAJbHBIX aKTHBOB) KOTOPHIX 3a NpPEALICCTBYIOLIMHA
KaJICHIApHBIA TOJ HE IPEBBIIACT IpPEJEIbHbIC 3HAYEHUs, yCTaHOBJIEeHHbIE IIpaBurtenscTBoM Poccuiickoi
Denepanuu A5l MUKPOIIPEATIPUATHI.

2. Omnarta ToBapoB (paboT, ycIyr) MOXET MPOU3BOAUTHECS TMOTPEOHWTENIEM B COOTBETCTBHHM C YKa3aHUEM
npojaaBua (MCIOJIHMTENSI) IIyTEeM pacueToB yepe3 CyObEeKTOB HAIMOHAJIBHOW IUIATEKHOM CHCTEMBI,
OCYIIIECTBISIONINX OKa3aHNE IIATEXHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit @enepannn



0 HAIMOHAILHOW IUTATEX)KHOW CUCTEME, €CIIM WHOE HE YCTAHOBJICHO (ellepalbHBIMU 3aKOHAMH WA WHBIMH
HOPMAaTHUBHBIMHU MPaBOBBIMU akTamMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, ycIyr) HATWYHBIMU JEHEKHBIMH CPEICTBaMHU O0s3aTelbCTBA MOTPEOHTENS
mepea MpoaaBIoM (MCIIOTHUTENIEM) TI0 OIIaTe TOBApPOB (padoT, yCIyT) CUMTAIOTCS MCIIOJHECHHBIMH B pa3Mepe
BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHHSI HAIMYHBIX JICHEKHBIX CPEJICTB MPOAABIY (MCHIOTHUTEIIIO)
00 TIATeKHOMY areHTy (CyOareHTy), OCYIIECTBISIIOIMIEMY AesTeTFHOCT TI0 IMpHUeMy TuTaTexei (hPU3ndecKux
T,

[Tpu omnate ToBapoB (padoT, yciayr) myTeM MepeBoja MPeaoCTaBIseMbIX MOTpeOnTeNeM HaTHYHBIX TEHEKHBIX
cpencTB 0e3 OTKPBITHS OAHKOBCKOTO cUeTa 00s3aTeIbCTBA OTPEOUTEIIS TIepe] MTPOIaBIIOM (MCITOIHUTEIEM) TIO
omjare TOBapoB (padOT, yCIYyr) CUMTAIOTCS HCIIOJHEHHBIMH B Pa3Mepe BHECCHHBIX JICHEXKHBIX CPEACTB C
MOMEHTa BHECEHHS TIOTPEOUTENEM HATMYHBIX JIEHEKHBIX CPEJCTB KPEIUTHONW OpraHn3anni JTH00 0aHKOBCKOMY
TUTATEXKHOMY areHry (Cy0areHTy), OCYIIECTBISIFOIIAM JEATEIbHOCTh B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepannu 0 HAMOHAIBHOW IIJIATEKHON CUCTEME.

IIpn ommate ToBapoB (paboT, yciuyr) IMyTeM IIepeBoia IACHEXKHBIX CPEICTB B paMKax MPUMEHAEMBIX (Gopm
Oe3HATMYHBIX pacueToB 00sA3aTeNbCTBA MOTPEOUTENS Tepel MPOAaBLOM (MCIIONHUTEIEM) MO OIUIATe TOBapOB
(paboT, yciyr) CUMTArOTCS WCHOJNHEHHBIMH B CyMMeE, yKa3aHHOW B PaclOpsSHDKEHHH O TMEPEeBOAE IEHEKHBIX
CpPEICTB, C MOMEHTa IIOATBEPXKICHHS €ro WCIONHEHUS OOCTy)KHBAIOIled TOoTpeOuTeNns KpeauTHOU
OpraHu3aluen.

4. Ilpu ommare ToBapoB (paboT, yciayr) mpoaaBmy (MCTIOTHHUTENIO) 3alpelieH0 YCTaHABIUBATh B OTHOIICHHUH
OJTHOTO BWJA TOBapoB (paboT, yciyr) pa3iuyHble IIEHBl B 3aBUCUMOCTH OT CIoco0a MX OIUIAaThl MOCPEICTBOM
HAJIMYHBIX PACYETOB HJIM B paMKaX NPUMEHSIEMBIX (hOpM OE3HATUUHBIX PACUCTOB.

5. IlpomaBer; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKINHE Yy TOTPeOUTENS YOBITKH, BBI3BAaHHBIE
HapyIlIeHUeM TpeOOBaHU MyHKTa 1 HACTOSIIEH CTaThy.

Crartps 17. CyaeOHas 3amuTa npap norpedureJiei

1. 3amuTa mpaB MOTPEOUTENEH OCYIIECTBIISIETCS CYAOM.

2. Ucku o 3amuTe npae noTpeOuTeaeit MOTyT ObITh IPEABSIBICHBI IO BEIOOPY MCTIA B CY/I ITO MECTY:

- HaxOXJCHHS OpPTraHM3alld{, a €CIM OTBETYNKOM SIBISIETCA WHAWBHUIYAINbHBIA MPEeINPHHAMATENb, - €ro
JKHTEIbCTBA;

- )KUTEJILCTBA WJIU MPEOBIBAHUS UCTIIA;

- 3aKJIFOUEHUS WK MCTIOTHEHUS IOTOBOPA.

Ecnu uck k opraHu3aiiuu BhITEKAeT M3 JCATECILHOCTH ee (puinajia Wik NpeCTaBUTEIbCTBA, OH MOXKET OBITh
MIPEIBSBIICH B CYJ] 10 MECTY HaXOXACHUS e¢ uiinaia Wid IpeICTABUTEIbCTRA.

3. IloTpeOuTenu, UHBIE UCTIHI IT0 UCKaM, CBS3aHHBIM C HAPYIICHUEM IpaB IMOTpeOHTENe, 0CBOOOKIAIOTCS OT
yIJIaThl TOCYJIapCTBEHHOM MOUUIMHBI B COOTBETCTBUM C 3aKOHOJATelbcTBOM Poccuiickoin dexnepanuu o
HaJorax u coopax.

I'nasa I1. 3AIIIATA ITPAB IIOTPEBUTEJIEN ITPU ITPOJAKE TOBAPOB IIOTPEBUTEJISIM
Cratsa 18. [IpaBa moTpeduTe/isi NpM 00HAPYKEHUM B TOBAape HEJOCTATKOB

1. [Torpeburens B caydae oOHAPYKEHHSI B TOBApPE HEJOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI MPOJIABIIOM, 110
CBOEMY BBIOOpY BIIPaBe:

- OTpeOOBaTh 3aMEHBI Ha TOBAP ATOH K€ MapKH (3THUX JKE MOJIENU U (W) apTUKYIIA);

- morpeboBaTh 3aMEHBl HAa TaKOW >X€ TOBap JApyrod Mapku (MOAENH, apTUKyJa) C COOTBETCTBYIOIIUM
repepacueToM MOKYITHOH LIEHBI;

- MOTpeOOBaTh COPa3MEPHOTO YMEHBIIIECHUS IOKYITHOH [IEHBI,

- moTpe0oBaTh HE3aMEIMTENEHOTO OE3BO3ME3JTHOTO YCTPaHEHHsI HEJIOCTATKOB TOBapa WJIM BO3MEICHHUS
Pacxo/ioB Ha WX HCIIPABIICHUE MTOTPEOUTEIEM UIH TPETHUM JIUIIOM;

- OTKa3aThCs OT MCIOJIHEHUSI IOTOBOpa KYIUIU-TIPOJIaKU M TOTPeOOBaTh BO3BpAaTa YILIAUEHHOH 32 TOBAP CYMMBL.
ITo TpeboBanuto poIaBIa ¥ 32 €r0 CYET NOTPEOUTEINb JOIKEH BO3BPATUThH TOBAP C HEOCTATKAMH.



IIpum sToM moTpeOuTeNns BIpaBe MOTPEOOBATH TAaKKE IMOJHOTO BO3MEHICHHS YOBITKOB, MPUYMHEHHBIX EMY
BCJICJICTBHE IMPOAAXH TOBapa HEHaJJIeXKalIero KadecTBa. YOBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBJICHHBIC
HACTOSIIIUM 3aKOHOM JJIsI YIOBJICTBOPEHUS COOTBETCTBYIOLIMX TPEOOBaHUI MOTPEOUTEIA.

B oTHOmIEHUN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENh B CIydae OOHApYKEHHsSI B HEM HEJAOCTAaTKOB BIIPaBe
0TKa3aThCsl OT UCMOJNHEHHSI JOrOBOpa KYIUIM-TIPOJaKK M MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a TaKOW TOBap
CyMMEBI THOO TPeAbSIBUTH TpeOOBaHWE O €r0 3aMEHE Ha TOBap DTOH e MapKu (MOJENH, apTUKyNa) WU Ha
TaKOHM XK€ TOBap APYroi Mapkw (MOZIENH, apTHKYJa) C COOTBETCTBYIOIINM IEpepacueToM MOKYIMHOW IIEHHI B
Te4YeHHE MATHAIUATH JHEH co IHS mepeJadd NoTpeOHuTento Takoro ToBapa. [lo WcTedeHHMHM 3TOTO Cpoka
yKa3zaHHBIE TPEOOBAHUS MOJIEKAT YAOBIETBOPEHHIO B OTHOM M3 CIEIYIOIINX CIy4YaeB:

- OOHapy»XeHHe CYIIECTBEHHOI'O HEJOCTaTKa TOBapa;

- HapyIICHNE YCTaHOBJIEHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTPaHEHHs HEJOCTATKOB TOBApa;

- HEBO3MOXXHOCTh HCIIOJIF30BaHM TOBapa B TEUEHHE KaXKJOTO Tojia TapaHTHWHOTO CPOKa B COBOKYIMHOCTH
OoJee ueM TpUILATh IHEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHUS €0 Pa3IMUHBIX HETOCTATKOB.

IlepeyeHp TEXHUYECKHU CIOXKHBIX TOBapoB yTBepkaaercs IIpasurensctBoM Poccuiickoit @enepanuu.

2. TpeOoBaHusi, yka3zaHHbIe B MyHKTE | HACTOsIIEH CTATbH, MPENBABISIOTCS MOTpPEeOHTENEeM MPOJABIy JIHOO
YIIOJIHOMOYEHHOM OpraHU3alliy WK YIOJTHOMOYEHHOMY MHIUBHIYyaIbHOMY MpeaNPUHIMATEIIO.

3. [loTpebutens BIpaBe MPeAbIBUTH TPEOOBaHMSI, YKa3aHHBIE B ab3amax BTOPOM H IISITOM IMyHKTa 1 HacTOsIIeH
CTaTbH, HW3rOTOBUTCIIIO, ynOHHOMO‘IGHHOﬁ Oopranuvsaniyi  HWJIW  YIOOJHOMOYCHHOMY MWHAWBUAYAJIbHOMY
MPEITPUHAMATEIT0, UMIIOPTEPY.

BwMmecto mpenbsiBieHusl 3TUX TpeOOBaHWH MOTPEOHTENh BIPaBEe BO3BPATUTH M3TOTOBHUTENIO MM UMIIOPTEPY
TOBAp HEHAUJIEKAIIETO KayeCTBa U OTpeOoBaTh BO3BpaTa yIIaYeHHOM 332 HETO CyMMBI.

4. Yrparun cuny. (DenepanbHsrii 3akoH ot 25.10.2007r. Ne 234-D3)

5. OtcyTcTBHE y TOTPEOUTENSI KACCOBOTO MJIM TOBApPHOTO YeKa MO0 WHOTO IOKYMEHTa, YAOCTOBEPSIONIHNX (PakT
Y YCJIOBUS TIOKYITKH TOBapa, HE SBJSAETCS OCHOBAHUEM ]ISl OTKa3a B YIOBIETBOPEHHUH €TI0 TPeOOBaHUH.
[IpomaBerny (M3roToBHTENH), YHMOTHOMOUYCHHAS OpraHW3alysi WIH YIIOJHOMOYCHHBIM WHAWBHUIYaJTbHBINA
npeAnprUHUMATENb, UMIIOPTEp 005S3aHbI MPUHSATH TOBAp HEHAIJIE)KAIIETO KauecTBa y MOTPEOUTENS U B Cilydyace
HEOOXOMMOCTH TPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpedurens BpaBe y4acTBOBaThH B MPOBEPKE KayecTBa
TOBapa.

B cnyuae criopa o npudrHaxX BOZHUKHOBEHHSI HEJOCTATKOB TOBapa MpojaBer] (M3rOTOBUTEN), YIIOJHOMOYSHHAS
OpraHm3alys WIA YIIOJTHOMOYEHHBI HWHIWBUAYANBHBIA MpEeNpPUHUMATENb, UMIIOPTEP OO0SM3aHBI TPOBECTH
9KCIEPTU3Y TOBapa 3a CBOM CUET. DKCIepTH3a TOBapa MPOBOJIUTCS B CPOKH, YCTAHOBIIEHHBIE cTaThsaimu 20, 21 u
22 HacTosAmmero 3akoHa IS YIOBIETBOPEHMs COOTBETCTBYHOIIMX TpeboBaHWil morpedutens. Ilorpeburens
BIIpaBe NPUCYTCTBOBaTh IPU NMPOBEIEHUH HKCHEPTU3bI TOBapa M B Clyyae HECOIJIacHsl C €€ pe3yJbTaTaMu
OCTIOPUTH 3aKITIOYEHHE TaKOM IKCIIEPTHU3HI B CYZA€OHOM MOPSIKE.

Ecim B pesynbpTare SKCepTH3bl TOBapa YCTAaHOBJIEHO, YTO €ro HEJOCTAaTKM BO3HUKIW BCIEICTBUE
0OCTOSITENBCTB, 32 KOTOpBIE HE OTBEYaeT NpoJaBell (M3TOTOBHUTENb), MOTPEOMTENh 0053aH BO3MECTHTDH
MpoAaBIy (M3rOTOBUTENIO), YIIOIHOMOYEHHOH OpraHM3allid WM YIOIHOMOYEHHOMY WHIUBUIYAIEHOMY
MpeIPUHUMATEI0, UMIIOPTEPY PacXobl Ha MPOBEACHNE 3KCIIEPTH3bI, a TAaKXkKe CBA3aHHbIE C €€ MPOBEICHUEM
pacxo/ipl Ha XpaHeHHEe U TPAaHCTIOPTUPOBKY TOBApa.

6. IlpomaBen (M3roTOBHTENH), YIIOJHOMOYCHHAs OPTraHMU3ANMA WJIH YIIOJTHOMOYEHHBIH WHIWBUIYATbHBIN
IpEeANPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, HAa KOTOPBIA HE YCTAHOBJIEH TapaHTHUHBIN
CPOK, €CIIi OTPeOUTENb JOKAKET, YTO OHM BOZHUKIIM IO MEpeaadd TOBapa IMOTPEOUTENIO WU TI0 MPUYMHAM,
BO3HUKIINM JI0 3TOTO MOMEHTA.

B orTHOmeHmm TOBapa, HAa KOTOPBIH YCTAaHOBIEH TapaHTHHHBIA CpPOK, TMpojaBel] (M3TOTOBUTEND),
YIOJTHOMOUYEHHAs OpraHM3alys WU YIIOJTHOMOYCHHBIH WHAMBHUIYAIBHBIA TMPEANPUHUMATETb, HMIIOPTED
OTBEYAET 3a HEJOCTAaTKH TOBapa, €CIM HE JOKAKET, YTO OHM BO3HHKIIM IOCTE Mepeladn ToBapa MOTPEeOUTEIIo
BCJICJICTBUE HApYIICHUs MOTPEOUTENIEM IMPaBWI WCIOIb30BaHU, XPaHEHUS MM TPAHCIOPTHPOBKU TOBapa,
JEUCTBUN TPETHUX JIUIL] UM HEMPEOJOTUMOMN CHUIIBL.

7. JoctaBka KpyMHOTabapuTHOTO TOBapa M TOBapa BecOM Oojiee MSATH KHUJIOTPAMMOB ISl PEMOHTA, VIICHKH,
3aMeHbl U (WJIM) BO3BpaT MX MOTPEOMTENIO OCYLIECTBISIOTCS CHJIAMH M 32 CUET NpoJaBla (M3TOTOBHTEI,
YHOJ'IHOMO‘-ICHHOI\/Il OopraHus3anuvu Ui YIIOJIHOMOYCHHOI'O MHAUBUAYAJIBHOTO MPEANPUHUMATEIA, I/IMHOpTepa). B
Cllyyae HEUCIIOJIHEHHS JaHHOW OOS3aHHOCTH, a TakXke IMpU OTCYTCTBHM HpoJaBUa (M3rOTOBUTEI,
YIOJTHOMOUYEHHOW OpraHW3alliH WM YIIOJIHOMOYEHHOTO WHIAVBHUIYaILHOTO MPEANPUHUMATENS, UMIIOPTEPa) B



MECTE HaXOXJICHHs MOTPeOUTENsl JocTaBka W (WJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIISATHCS
norpedurteneM. [lpu 3TOM mpojaBer] (M3TOTOBUTENb, YIOJHOMOYCHHAS OPraHU3AlUS WIH YIOJTHOMOYCHHBIN
WHIMBHUTyaJIbHBIA MIPEANIPUHAMATEIb, UMIIOPTEP) 00s3aH BO3MECTUTHh MOTPEOUTEII0 PACXOJbI, CBS3aHHBIE C
JIOCTaBKOM U (MJTH) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsiBjIeHUsI TOTPeOUTeIeM TPeOOBAHUH B OTHOIIIEHHH HEJOCTATKOB TOBapa

1. TorpeOurenp BmpaBe MNPEABSIBUTh NPEAYCMOTPEHHBIC cTaThedl 18 HacTosmiero 3akoHa TpeOOBaHUSA K
MpoAaBIy (W3TOTOBHUTENIO, YIOJTHOMOUYEHHOW OpTraHM3allid WM YIOJHOMOUYEHHOMY WHIUBUAYAIBHOMY
MPEIIPUHAMATEII0, MMIIOPTEPY) B OTHOIICHHUM HEAOCTATKOB TOBapa, €CJIM OHW OOHAPYXKEHBl B TEUCHUC
TapaHTUIHOIO CpOKa WK CPOKA FOTHOCTH.

B oTHOmIEHNN TOBapOB, HAa KOTOPHIE TApaHTHIHBIE CPOKU I CPOKH TOJHOCTH HE YCTAaHOBJICHBI, TOTPEOUTEND
BIIPaBE MPEABIBUTh YKa3aHHBIC TPEOOBAHUS, €CIIM HEAOCTATKU TOBAPOB OOHAPYKEHBI B Pa3yMHBIH CPOK, HO B
Tpenenax OByX JIeT CO JHS Tepefadd WX MOTpeOuTemnto, ecnm Ooyiee UINTEIbHBIE CPOKH HE YCTAaHOBIEHBI
3aKOHOM WJIA JJOTOBOPOM.

2. l'apaHTHIHBIN CPOK TOBapa, a TAKIKE CPOK €ro CIYKOBI HCUUCIISICTCS CO JIHS Mepe/lau TOBapa MOTPEOUTEIO,
€CIM MHOE HE MNpeAyCMOTPEHO JOroBopoM. Eciy JeHp Iepenadyd yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKHU
HCUHUCIIAIOTCA CO JHS M3TOTOBJIEHUS TOBApaA.

Jnst ce30HHBIX TOBapoB (0OYBH, OJEXKIBI M MPOYHMX) 3TH CPOKH HCUHUCISAIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOLIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OIPEICNSICTCS COOTBETCTBEHHO CYOBEKTaMHU
Poccuiickoii denepannu UCxo/s U3 KIMMAaTUYSCKUX YCIOBHI MeCTa HaxOxaeHus notpeouteneii. [Ipu nponaxe
TOBapOB IO 00pa3mam, MO TOoYTe, a TAKXKE B CIAydasX, €CITH MOMEHT 3aKIIFOUEHHs JOTOBOPa KYIUTH-TIPOAAKU H
MOMEHT Tepe/laud TOBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKU HCUUCISIOTCS CO JHS JOCTaBKH TOBapa
norpedurtento. Ecnu moTpeburtens JWIEH BO3MOXKHOCTH HCIIONB30BAaTh TOBAP BCIEICTBHE OOCTOSTEIBCTB,
3aBUCSIINX OT TpojaBla (B YaCTHOCTH, TOBAp HYXKIAeTCS B CIICIUANBHON yCTaHOBKE, MOAKIIOUEHUH WIIH
cOOpKe, B HEM HMEIOTCSA HEIOCTAaTKH), TapaHTHHHBIA CPOK HE TEYeT IO YCTPAaHCHHsI MPOJABIIOM TaKHX
obcrositenscTB. Ecnm meHs AOCTaBKH, yCTAaHOBKH, TOJIKIIOYEHHUS, COOPKH TOBapa, YCTPAHEHUs 3aBUCSIINX OT
MpojaBiia 00CTOATEIBCTB, BCICACTBHE KOTOPBIX MOTPEOUTENh HE MOXKET UCIOJIh30BaTh TOBAP MO0 HA3HAYCHUIO,
ONpPENETUTh HEBO3MOKHO, 3T CPOKHU UCUUCIISIIOTCA CO IHA 3aKI0UYEHUS JOrOBOPA KYIUTA-IPOJAXKH.

CpoK TOOHOCTH TOBapa OMpPEAeseTCS NEPUOAOM, HCUUCISEMBIM CO JOHS M3TOTOBJICHMS TOBapa, B TEUCHHE
KOTOPOTO OH TPHUTOJCH K HCIHOJIB30BAHHIO, WU JaTOW, JO HACTYIUICHHS KOTOPOW TOBAp NPUTOJCH K
HCIIOJIb30BAHUIO.

[TponomKUTENBHOCTh CPOKa TOJHOCTH TOBapa JOJKHA COOTBETCTBOBATh 00s3aTeiIbHBIM TPEOOBAHHIM K
0e30macHOCTH TOBapa.

3. NapaHTuUliHBIE CPOKU MOTYT YCTaHABIMBATHCSA HA KOMIUIEKTYIOIIME U3ETUSl U COCTABHBIC YaCTU OCHOBHOI'O
ToBapa. l'apaHTHiiHBIE CPOKM Ha KOMIUICKTYIOIIWE W3JICTUS W COCTAaBHBIE YAaCTH HMCUHUCISIOTCS B TOM K€
MOPSIZIKE, YTO U FAPaHTUMHBIN CPOK HA OCHOBHOM TOBAp.

lapanTuiinble CpPOKM Ha KOMIUICKTYIOIIME H3JCIUS M COCTaBHBIC YaCTH TOBapa CUUTAIOTCS pPaBHBIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE€ W3JI€JI€, €CIIM MHOE HE YCTAHOBJIEHO JOroBOpoM. B ciyuae, eciau Ha
KOMILJIEKTYIOLIEE M3/IEJIME U COCTABHYIO YaCTh TOBapa B JIOIOBOPE YCTAHOBJIEH TFapaHTHUMHBIA CPOK MEHbILIEH
MPOJIO/DKUTEIBHOCTH, Y€M TapaHTHUHHBIA CPOK Ha OCHOBHOE W3JCIHE, MOTPEOUTENh BIpaBe NPEIbSIBUTH
TpeOOBaHUs, CBA3aHHBIE C HENOCTATKAMH KOMIUIEKTYIOMIErO HM3AENUs W COCTaBHOW YacTH TOBapa, NMpHU UX
OOHApY)KCHHHM B TEYCHHE TapaHTUWHOTO CpOKa HAa OCHOBHOE W3JENNEe, €CIH HHOE HE MPEeTyCMOTPEHO
JIOTOBOPOM.

Eciin Ha xoMIUIEKTyrOIllee W3/eNUe yCTAaHOBIICH TapaHTUHHBIA CPOK OOJbINEH MPOJOIKHTEIHHOCTH, YeM
rapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOWTEIb BIpaBe MPEIbIBUTH TPEOOBAaHHS B OTHOLICHHH
HEJOCTAaTKOB TOBapa NpPU YCIOBHH, YTO HEJOCTATKH KOMIUICKTYIOIIETO H3AeNus OOHAapyKEHbI B TEUYCHHE
rapaHTUHHOIrO CpOKa Ha 3TO U3ZENINEe, HE3aBUCUMO OT UCTEUEHUS TapaHTUHHOTO CPOKa HA OCHOBHOM TOBAp.

4. Cpok#, yKa3aHHbIC B HACTOSIIEH CTaThe, TOBOIATCS J0 CBEICHHUS MOTpeOuTeNs B MHGOPMAIMH O TOBape,
MPEIOCTaBIIAEMON TOTPEOUTEIO B COOTBETCTBHHU CO cTaTtheid 10 HacTosmiero 3akoHa.

5. B cnyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CpPOK COCTaBIA€T MEHEE NBYX JIET U
HEJ0CTaTKH TOBapa OOHAPYKEHBI MOTPEOUTEIIEM 110 UCTCUSHUH TAPAHTUHHOTO CPOKa, HO B Mpeleiax ABYX JIET,
MOTPeOUTENh BIpPaBe MPEABSIBUTH IMPOJABIYYy (M3TOTOBUTENO) TpPeOOBaHMS, NMPEAYCMOTPEHHBIE CcTaThed 18



HACTOSAIIETO 3aKOHA, €CII JOKAKET, 9YTO HEJOCTATKH TOBApa BO3HHUKIIN JI0 €Tr0 Iepefadn MOTPEOUTENIO WIH 10
MpUYUHAM, BOZHUKIINM IO ’TOTO MOMEHTA.

6. B ciryuae BBISIBIICHHUS CYIIECTBEHHBIX HEJJOCTATKOB TOBapa MOTPEOUTENh BIIPaBe MPEABbSIBUTD H3TOTOBUTEIIO
(YTIOTHOMOYEHHOH OpraHHU3aliy WIH YIIOJTHOMOYEHHOMY WHAWBHIYaTbHOMY MPEANPUHUMATENIO, UMIIOPTEPY)
TpeboBaHNe 0 0E3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTATKOB, €CIH JOKAXKET, YTO OHU BOZHHKIIU JI0 MIepeaayn
TOBapa MOTPEOUTEIIO WIIH 110 MTPUYUHAM, BOSHHUKIIIAM JI0 3TOTO MOMEHTA. YKa3aHHOe TpeOOBaHME MOXET ObITh
MIPEIBSIBICHO, €CITM HEeIOCTaTKH TOBapa OOHapyXeHbl IO HMCTEYeHWW ABYX JIET CO IHS TEepeJavyd ToBapa
NoTpeOHUTEeN0, B TCUCHHE YCTAHOBIEHHOTO Ha TOBAap CpPOKa CIYXObl MM B TeUCHHE AECATH JIET CO JHS
Tepesayn ToBapa MOTPEOUTENI0 B Cilydae HEYCTaHOBJICHHS CpoKa CIykKObl. Ecnm ykazanHoe TpebGoBaHWEe He
YIOBIETBOPEHO B TEUEHHE ABAIUATH JHEH CO IHS €ro NpeAbSABICHUS MOTpeOuTeNeM Win OOHAPYKEHHBI UM
HEJOCTAaTOK TOBapa SBIETCS HEYCTPAaHNUMBIM, IOTPEOHUTENs IO CBOEMY BEIOOPY BIpaBe TPEABIBUTH
M3TOTOBUTEITIO (YrmosTHOMOYEHHOM OpTraHHU3aIAN WIH  YHOOJTHOMOYEHHOMY  HWHIWBUIYaIbHOMY
MpEeINPUHUMATEN0, HUMIIOPTEPY) HHBIE TpPENTyCMOTPEHHBIE IyHKTOM 3 crarthu 18 Hacrosmero 3akoHa
TpeOOBaHUS WM BO3BPATHTH TOBAap M3TOTOBUTENO (YITOIHOMOYEHHOW OpraHW3allH WIH YIIOJHOMOYEHHOMY
WHIMBUAYaJILHOMY NPEANPUHUMATEINI0, UIMIIOPTEPY) U OTPeOOBaTh BO3BpaTa yIJIauYeHHOW JEHEKHOW CyMMBI.

Cratbs 20. YcTpanHeHHe HeIOCTATKOB TOBapa W3roToBuUTedeM (MPOAABIOM, YNOJHOMO4YEHHOI
opraHu3anMeil Ui yNoJTHOMOYEeHHBIM HHIAHBHAYAJIBLHBIM MPeINPUHAMATEIEM, HMIIOPTEPOM)

1. Ecniu cpok ycTpaHeHUs! HEAOCTATKOB TOBapa He OMpe/iesieH B MUCBbMEHHON (hopMe COTTallleHueM CTOPOH, STH
HEIOCTATKH JOJDKHBI OBITh YCTpaHEHbl M3rOTOBUTENEM (IPOJABIIOM, YIOJHOMOYCHHOW OpraHu3alyed Wi
YIIOJIHOMOYEHHBIM HHIUBUIYaJIbHBIM HpPEANPHHUMATENEM, HMIIOPTEPOM) HE3aMEAJIUTENbHO, TO €CTh B
MUHHMAJIBHBIA CPOK, OOBEKTHBHO HEOOXOOMMBIA JJIsl UX YCTPaHEHHUS C YYeTOM OOBIYHO MPHUMEHSEMOTO
cnocoba. Cpok yCTpaHEHHUsI HEIOCTAaTKOB TOBApa, ONpeleIieMblii B TUCbMEHHOH (JOopMe CorialieHueM CTOPOH,
HE MOJKET MPEBBIILIATh COPOK IISITh AHEH.

B ciyuae, eciii Bo BpeMsi yCTpaHEHHUsI HEJOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH He OyIyT YCTpaHEHBI B
OIpEJICJICHHBII COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COIJIAIICHHE O HOBOM CpOKE
YCTpaHCHUA HCOOCTATKOB, TOBApaA. HpI/I 9TOM OTCYTCTBUEC HeO6XO[II/IMI)IX AJId YCTpaHCHUS HEAOCTATKOB TOBAapa
3aImacHbIX YacTell (meraneif, MaTepualioB), 000pyIOBaHHS WM MOJOOHbBIE MPUYUHBI HE SBISIOTCS OCHOBaHHEM
JUTS 3aKJIFOUEHUsI COTJIALIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOKAAIOT OT OTBETCTBEHHOCTH 32 HAapyLICHHUE
CpOKa, ONPEICIIEHHOI0 COMJIAIIEHUEM CTOPOH [IEPBOHAYAJIBHO.

2. B oTHOmEHMHM TOBapOB [UINTEIHHOTO MOJb30BAHHMS M3TOTOBHUTENb, MHPOJAaBel JUOO YHOJIHOMOYEHHAs
opraHu3anus WA YHOJ'IHOMO'-ICHHBII‘/’I HH}II/IBI/II[YEU'ILHBIFI npeaAnpruHUMAaTEIb 00s13aHbI npu MnpeaAbABICHUN
notpeduTeneM yKazaHHOTO TpeOOBaHHUSI B TPEXJIHEBHBIH CPOK OE3BO3ME3THO MPEJOCTABHUTH MOTPEOUTENIO HA
NepUOJ PEMOHTA TOBAap AJIUTENBHOTO IMOJIb30BAHUS, 00JalAIOMINN 3TUMH K€ OCHOBHBIMU HOTPEOUTEIbCKUMHU
cBoiicTBaMH, o0OecreurB JOCTaBKY 3a CBOM cueT. IlepedeHb TOBapOB UIMTENHHOTO TOJIH30BAHMS, HA KOTOPHIE
yKa3zaHHOe TpeOOBaHHe He pacipocTpanseTcs, yctanaBnuBaetcs [IpaButenscrBom Poccutickoit dexepanum.

3. B ciyuae ycTpaHeHHsT HEZJOCTATKOB TOBapa rapaHTHMHBIN CPOK Ha HETO MPOJJIEBAETCS HAa MEPUOJI, B TEUEHUE
KOTOPOT'O TOBap HE HUCIOJbL30BAJCS. YKa3aHHBIM IEpUOJ HCUHUCIETCA CO JHA OOpallleHusl HOoTpeOurels c
TpeboBaHNEM 00 YCTpaHEHHH HEAOCTAaTKOB TOBapa 10 JHS BBIAAYM €ro M0 OKOHYaHWU pemoHTa. [lpu Bblmaye
TOBapa HM3roTOBUTCIIb (HponaBeu, YIIOJIHOMOYCHHAA OpraHusanusa Wjin ynOHHOMO‘-IeHHLIfI HH):[PIBHI[yaJIBHLIfI
npeanprUHUMAaTeIb, UMIOPTEP) 0053aH MPEAOCTABUTH B IMHCbMEHHOH (QopMe moTpeOuTeno MHOOPMAIHIO O
nare oOpareHus: moTpedutens ¢ TpeboBaHneM 00 ycTpaHeHHH 00HApYKEHHBIX UM HEJIOCTaTKOB TOBapa, O JIaTe
nepefayd ToBapa MOTpeOUTENeM Ul YCTPaHEHMs HEIOCTAaTKOB TOBapa, O JaTe YCTPAaHEHMUs HEIO0CTAaTKOB
TOBapa C MX ONHCAaHUEM, 00 HCIIOJIb30BAHHBIX 3alaCHBIX YACTIX (JeTasX, MaTepuayax) U O JaTe BhIOaud
TOBapa MOTPEOUTEIIO 0 OKOHYAHUH YCTPAHEHUSI HEOCTAaTKOB TOBapA.

4. Ilpu ycTpaHeHMH HEJOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHBl KOMIUIEKTYIOLIETO M3AEIHS WM COCTaBHOM
YacTH OCHOBHOTO H3JIENHUsI, Ha KOTOpBIE YCTAHOBJECHBI T'apaHTHHHBIE CPOKH, HAa HOBBIE KOMILIEKTYIOIIEE
W3JIEJME WM COCTAaBHYKD YacThb OCHOBHOIO M3JEJMsI YCTAHABIMBAECTCS TapaHTHUWHBIA CpPOK TOH Ke
NPOJOJDKUTENIFHOCTH, YTO M HA 3aMEHEHHbIe KOMIUIEKTYIOIEE W3JeNIMEe WM COCTaBHYIO 4acTb OCHOBHOTO
W3JICTHS, €CIIi MHOE HE MPEIyCMOTPEHO JOTOBOPOM, M TAPAHTUMHBIA CPOK HCUHCISETCS CO JIHS BBIAAYH
NOTPEOUTEINIO 3TOTO TOBAapa O OKOHYAHUH PEMOHTA.



Crartbs 21. 3aMeHa ToOBapa HeHaJIe;KALEro KavyecTBa

1. B cnyyae oOHapyeHHsI TOTpeOUTENIEM HEZOCTATKOB TOBapa W MpPENbsIBICHHS TPEOOBaHMS O €r0 3aMeHe
nmpogaBer] (WM3TOTOBHUTENb, YIOJHOMOYEHHAs OpraHU3alUs WM YIOJTHOMOYEHHBIH WHIMBUAYaATbHBIA
npeAnpruHUMATeNb, UMIIOPTEp) 0053aH 3aMEHUTH TaKOH TOBAap B TCUCHHE CEMH THEH CO JHS MpeIbsIBICHHS
YKa3aHHOTO TpeboBaHUS MOTpeOuTeNeM, a Ipu HEOOXOANMOCTH JTOTIOTHUTEIBHON MPOBEPKH KAa4eCTBA TaKOTO
TOBapa  MpPOAABIOM  (W3TOTOBHUTENEM,  YyIOJMHOMOYCHHON  OpraHu3aluedl Wid  YIMOJTHOMOYEHHBIM
WHIWBUAYaJIbHBIM TpEeAIpUHUMATENIeM, UMIIOPTEPOM) - B TEUCHHE NBAALATH AHEH CO OHS TPENbSIBICHHUS
YKa3aHHOTO TpeOOBaHMS.

Ecnu y npopaBua (M3roToBUTENS, YIIOTHOMOYCHHONW OpraHM3alldi WM YHOJTHOMOYEHHOTO MHIWBUAYaJIHHOTO
TIPEITPUHAMATEIIS, UMIIOPTEPA) B MOMEHT IIPEIbSIBICHUS TPEOOBAaHUS OTCYTCTBYET HEOOXOAUMBIH JIJIsl 3aMEHBI
TOBap, 3aMeHa JIOJHKHA OBITH MPOBEICHA B TE€USHHE MECsIa CO THS MPEIbSIBICHUS TAKOTO TPeOOBaHMSI.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O 3aMEHE TOBapa
MOMJISKUT YAOBIETBOPEHHUIO TIO0 €ro 3asBIEHHI0 B CPOK, HEOOXOMWMBIA HJIsi O4YEpEeIHOH JOCTaBKU
COOTBETCTBYIOIIETO TOBapa B 3TH PAiOHBI, B ClIyyae OTCYTCTBHUS Y MPOAaBLa (M3TOTOBHUTEINS, YIIOTHOMOYCHHOM
OpraHu3aly WK YHOJHOMOYEHHOT'O WMHAMBUAYAJILHOTO MpEeANpUHUMATENs, UMIIOpTepa) HEOOXOAUMOTO IS
3aMEHbI TOBapa Ha JIeHb MPEAbABICHHUS YKa3aHHOTO TpeOOBaHMS.

Ecnu st 3ameHbl ToBapa TpeOyeTcs Oosiee ceMu JHeH, o TpeOOBaHHUIO OTPEOUTENs MpoaBel (M3rOTOBUTEIh
00 YIMOIHOMOYEHHAS! OPTraHU3aIUs WU YIOJTHOMOUYEHHBI WHANBUAIYATbHBIN MPEATNPUHIMATEND) B TCUCHIE
Tpex OHEH co JHSA TpeabsBIeHUs TpPeOOBaHUS O 3aMEHE ToBapa 00s3aH Oe3BO3ME3AHO MPEAOCTABUTH
NOTPeOUTENI0 BO BPEMEHHOE MOJI30BaHKE Ha TIEPHOJI 3aMEHbI TOBAp UIUTENFHOTO TOIb30BaHMsI, 0012 ar0IIi
STHMH XK€ OCHOBHBIMH TOTPEOUTENILCKUMU CBOWCTBAMH, 00ECIIEUYHB €ro JIOCTaBKY 3a CBOW CUET. DTO MPABUIIO
HE PacIpoCTpaHsIeTCsl Ha TOBAphI, IEPEUEHb KOTOPHIX OMPEICNIIeTCSI B COOTBETCTBUM C MYHKTOM 2 cTaThu 20
HACTOSIIETO 3aKOHA.

2. ToBap HeHaJIEKAIIETO KauecTBa OJHKEH OBITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE OBIBIIMIN B
yrnoTpebaeHny.

[Ipu 3ameHe TOBapa rapaHTHITHBIN CPOK UCYUCIIIETCS 3aHOBO CO JHA Mlepeadr ToBapa MOTPEOHUTENIo.

Cratbs 22. CpokH y10BJIeTBOPEHHUS OT/AEJIbHBIX TPeOOBAHU MOTPEOUTENA

TpeboBanus moTpeOUTENSI O COpa3MEPHOM yYMEHBIIIEHHH MOKYITHON IEHBI TOBapa, BO3MEUICHUU PacXOJl0B Ha
WCTIpaBlieHHE HEJIOCTATKOB TOBapa MOTPEeOWTENIeM WM TPETbUM IIMIIOM, BO3BpaTe YIUIAYEHHOH 3a TOBap
JICHeXKHOM CYMMBI, a Takke TpeOOBaHHWE O BO3MEIICHUH YOBITKOB, MPHYMHEHHBIX MOTPEOUTENIO BCIEICTBUE
NpOJIaKH TOBapa HEHAJUIeXAaIero KadecTBa JIMOO MpEeAOoCTaBICHUS HeHajsexaled uHdopManuu o ToBape,
MOJJIEKAT  YAOBJIETBOPEHUIO  TPONABIOM  (M3TOTOBUTENEM, YIOJHOMOUYEHHOW  OpraHu3aluedl  wim
YHOJIHOMOUYEHHBIM HWHIUBUAYAIbHBIM MpeANpUHUMATE]IeM, HUMIIOPTEPOM) B TEUEHHE NECATH AHEH CO JHA
MIPEIbSBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Cratbst 23. OTBeTCTBEHHOCTh MNpoAaBuHa (M3rOTOBHMTE/Sl, YNOJHOMOYEHHOW OpPraHM3alMM MJIH
YINOJIHOMOYEHHOT0 MHIMBUAYAJILHOIO NpeINpHMHUMATE/sl, HUMIIOPTEpPa) 3a MNPOCPOYKY BbINOJHEHHS
TpeOoOBaHMi MOTPeOUTENs

1. 3a wHapymenue mnpeaycMoTpeHHbIX cTarbiMu 20, 21 u 22 Hacrosmero 3akoHa CpPOKOB, a TaKxke 3a
HEBBITTOIHEHUE (3aI€PKKY BBIITOJHEHNUS) TPeOOBaHUS MOTPEOUTENS O MPEIOCTABICHUN €My Ha TIEPHOJT PEMOHTa
(3aMeHBI) aHANOTMYHOTO TOBapa IMpoaaBell (M3rOTOBHUTENb, YINOJHOMOYCHHAS OpraHu3alusl WM
VIIOJIHOMOYEHHBI WHAWBUAYAIbHBIN MpeaIpuHAMATEh, WUMIIOPTEp), JONYCTHBIIMA TaKWUe HapyIIeHus,
yIJIauMBaeT MOTPEOUTENIO 3a KK JeHb NPOCPOUYKH HEYCTOWKY (IIEHIO) B pa3Mepe OAHOTO MPOLEHTA IICHBI
TOBapa.

Ilena ToBapa ompenensieTcsi, UCXOAA W3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM TpeboBaHHE
noTpeduTens IOHKHO ObII0  OBITH  yOOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIEM, YIOJHOMOYCHHOM
OpraHM3anyeld WIH YIOJIHOMOYEHHBIM WHIUBUAYAIbHBIM IpeINpUHAMATENIEM, HMIIOPTEPOM), B JIEHb
JOOPOBOJIBHOTO YIOBJIETBOPEHHUSI TAaKOTO TPEOOBAaHUS WM B JI€Hb BBIHECEHHs CyIEOHOrO PELICHHs, €CIH
TpeboBaHKE JOOPOBOILHO yIOBIETBOPEHO HE OBLIO.



2. B cnayuyae HeBBINOJHEHUsS TpeOOBaHMU MOTPEOUTENIE B CPOKH, IPEAYCMOTPEHHBIE CTaTthsimu 20 - 22
HACTOSAIIETO 3aKOHA, MOTPEOUTEIb BIPaBe 10 CBOEMY BBHIOOPY MPEABSIBUTH HHBIC TPSOOBAHUS, YCTAHOBJICHHBIC
cTathell 18 HacTosmero 3akoHa.

Cratbsa 23.1. IlociiencTBus HApYIIEeHHS] NMPOJABIOM CPOKa IepefayvH INpeIBapPUTE]bHO OIIA4YeHHOI0
ToBapa MoTPedouTEI0

1. loroBOp KYIUIU-TIPOAaXH, MpPeAyCMAaTPUBAIOMINN OOS3aHHOCTh MOTPEOUTENS MPeNBapUTENBFHO OILIATUTH
TOBap, JOJDKEH COIAEPIKAThH YCIOBHE O CPOKE MEPEeAayy TOBapa HOTPEOUTEIIO.

2. B cnyuae, ecnu mpojasell, MOJYYMBUIMM CyMMYy IpeIBapUTEIbHON OMJaThl B ONpPENEICHHOM JIOTOBOPOM
KYIUIU-TIPOZIaXKH Pa3Mepe, HE HCIOIHWI OOS3aHHOCTh IO IIepeAaye TOBapa MOTPEOUTENI0 B YCTAHOBIICHHBIH
TaKUM JOTOBOPOM CPOK, TIOTPEOUTENH 10 CBOEMY BEIOOPY BIIpaBe MOTPEOOBATH:

- IepelayM OIUIAYEHHOT0 TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;

- BO3BpaTa CyMMbI IPEABAPUTEIBHOM OIJIAThl TOBAPA, HE IIEPEIaHHOTO IIPOAABLIOM.

[Ipu sToM moTpeOuTENh BIpaBe MOTPeOOBATH TAKXKE MOIHOTO BO3MEIIEHHS YOBITKOB, MPUYHUHEHHBIX €My
BCJIE/ICTBUE HAPYIICHHS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXXH CpoOKa Mepeaadyd MpeABapUTENbHO
OIIJIAYEHHOT'0 TOBapA.

3. B ciywae HapymieHHs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUTH-TIPOJIAXKM CpOKa Mepenadyd IMpeaBapUTENbHO
OIJIAYEHHOT'0 TOBapa NOTPEOUTEII0 MIPOAABELl YIIIIAYMBAET €My 33 KaXKAbIM 1€Hb MPOCPOUKH HEYCTOUKY (TIEHH)
B pa3Mepe IOJOBUHBI ITPOLIEHTA CyMMBI IIPEABAPUTEIBHOM OILIaThl TOBApA.

HeycToiika (11eHn) B3bICKUBAETCS CO AHA, KOTJa 10 JOTOBOPY KYIUIM-TIPOJIAXKH Iepeada ToBapa MoTpeOUTeNo
JOJDKHA Obula OBITH OCYIIECTBJICHA, 10 IHS INEepefadd ToBapa MOTPEOWTENI0 WM 0 OHS yIOBJICTBOPEHHS
TpeOOBaHUs MOTPEOUTENSI O BO3BPATE eMy NPEABAPUTEIBHO YIJIAYSHHON UM CYMMBI.

CyMMa B3bICKaHHOU HOTpeOUTEIeM HEYCTOWKH (TIEHH) HE MOKET IIPEBBIIATh CYMMY IPEABAPUTEIBHOMN OIIaThI
TOBapa.

4. TpeOoBaHus NOTPEOUTENST O BO3BpaTe YIUIAYCHHOW 3a TOBap CYMMBI M O IMOJHOM BO3MEIICHUH YOBITKOB
MOJUIeKAT YAOBJIETBOPEHUIO NPOJABIOM B TEUEHHE AECATH AHEH CO OHS MPEIbABICHUS COOTBETCTBYIOLIETO
TpeOoBaHUsI.

5. TpeboBanus MoTpeOUTENSI, yCTAHOBIEHHBIE ITYHKTOM 2 HACTOSAIIEH CTaThbH, HE TIOUICKAT yIOBIETBOPEHUIO,
€ClIM TIPOJABELl JOKAXKET, YTO HapyLIEHHWE CPOKOB MEpeAayd MOTPEOUTENI0 NPEABAPUTENBHO OIJIAYEHHOTO
TOBapa MPOU30ILIO BCIEICTBHE HEMPEOAOIUMOI CHUJIBI I TIO BUHE TOTPEOUTETIS.

Cratbs 24. PacueTsl ¢ moTpednTeieM B ciyyae NpuodpeTeHns UM TOBapa HEHA/JIeKAIero KayecTsa

1. [Ipu 3ameHe ToBapa HEeHA IEkKAIIETO KadyecTBa Ha TOBAP ITOM Ke MapKH (ITUX Ke MOl U (WJIH) apTHUKYIIa)
TiepepacueT IIeHbI TOBapa He MPOU3BOTUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJISXKAIIEr0 KadyecTBa HA TAKOW K€ TOBap JAPYrod Mapku (MOJENH, apTHUKYJa) B
cIy4yae, ecilid IIeHa ToBapa, IOJJIeXKAIIero 3aMeHe, HIDKEe IIeHbl TOBapa, NPEeAOCTaBIEHHOTO B3aMeEH,
MOTPeOUTENb TOJKEH AOTUIATUThH PA3HUILY B IIEHAX; B CIIy4yae, €Clii [leHa TOBapa, MOJIeXKAIero 3aMeHe, BbIIIe
IEHbl TOBapa, IMPEIOCTAaBIEHHOTO B3aMEH, pa3HWIlA B IIEHaX BBIIUIAYMBaeTcs moTtpedburenro. llena ToBapa,
MOJUISKAIIETO 3aMeHe, OIpeleNisieTcss Ha MOMEHT €ro 3aMeHbl, a eclid TpeOoBaHHME TOTpeOuTeNns He
YIOBJIETBOPEHO MPOJIABIIOM, IIEHa 3aMEHSEMOTr0 TOBapa U IeHa NepeaBaeMoro B3aMeH TOBapa OIMPEeNSFOTCS
Ha MOMEHT BBIHECEHHMS CyJIOM PEIICHHUs O 3aMEHe TOBapa.

3. B cnyuae npeapsaBneHus noTpeduTeneM TpeOoBaHUS O COpa3MEPHOM YMEHBIIIEHNH MOKYITHON IIeHBI TOBapa B
pacyeT MpUHUMAETCS [IeHa TOBapa Ha MOMEHT NpeNbsIBICHHS MOTpeOuTeneM TpedoBaHus 00 yLEHKE WU, €CIH
OHO JOOPOBOJIEHO HE YZOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CyJIOM PEIICHHS O COpa3MEPHOM yMEHBIICHHUU
MOKYITHOM LICHBI.

4. Tlpu Bo3BpaTe TOBapa HEHAJISKAIIEro KauecTBa MOTPEOUTENb BIpaBe TPeOOBATH BO3MEIICHHS Pa3HHILIBI
MEXJy II€HOM ToBapa, YCTAHOBJIEHHOW JIOTOBOPOM, MU I1I€HOW COOTBETCTBYIOIIErO0 TOBapa Ha MOMEHT
JOOPOBOJIBHOTO YAOBJIETBOPEHHUSI TAKOTO TPEOOBAaHUS HITH, €CIM TpeOOBaHUE JOOPOBOJIBLHO HE YIOBIETBOPEHO,
Ha MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.



5. B cimy4ae Bo3BpaTa TOBapa HEHAJUICKAIIEr0 Ka4eCTBa, MPOJJAHHOTO B KPEIUT, IIOTPEOUTENO BO3BpAIACTCS
yIUIaYCHHAS 33 TOBAp JICHE)KHAs CyMMa B pa3Mepe MOTralleHHOro KO JIHIO BO3BpaTa YKa3aHHOTO TOBapa KpeauTa,
a TaKkKe BO3MEIAeTCs TUIaTa 3a MPeI0CTaBICHUE KPEINTa.

6. B ciyuae BO3Bpara TOBapa HEHaJUICKANIETO0 KadecTBa, NPHOOPETEHHOTO MOTpeOUTENeM 3a CcYeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YIUTAYSHHYIO 3a TOBap
JICHSXKHYIO CYMMY, & TaK)Ke BO3MECTHUTh yIIAYCHHBIC MOTPEOUTEIEM MPOICHTHI U WHBIC IUTATEXKH IO JIOTOBOPY
MOTPEOUTENBCKOTO KpeanuTa (3aliMa).

Cratbs 25. [IpaBo noTpeduTeisi HA 00MeH TOBapa HaAJIeKaIIero Ka4ecTna

1. IloTpebutens BIpaBe OOMEHSTH HEMPOJOBOIBCTBEHHBI TOBAp HAJIEKAIIEr0 KauyecTBa HA aHAJOTHIHBINA
TOBap y MPOAABIla, y KOTOPOTO 3TOT TOBap OBLIT MPUOOPETEH, €CIM YKa3aHHBIM TOBAp HE MOMAOIIENT 1Mo (opMme,
rabaputam, GpacoHy, pacluBETKe, pa3Mepy WIH KOMIICKTALIUH.

IToTpeburens mMeeT mpaBo Ha OOMEH HENMPOAOBOJIBECTBEHHOTO TOBapa HAJIEKAIIETO KadecTBa B TEUCHHE
YeTBIPHAAIATH THEH, He CUNTAas JHA €0 MOKYIIKH.

OOMeH HenmpoJ0BOJIECTBEHHOTO TOBapa HAIJISKAIIEro KauecTBa MPOBOANUTCS, €CIIM YKa3aHHBIH TOBap HE ObLI B
YHOTpeOIeHNH, COXpaHEHBI €ro TOBAPHBINA BUJ, MOTPEOUTEIHCKHUE CBOWCTBA, TNIOMOBI, (haOpuyHBIE SPIBIKH, a
TaK)Ke UMEETCS TOBAPHBIM UEK MM KACCOBBIM YeK JIMOO WHOW MOATBEPXKIAIOIIMI OIUIaTy YKa3aHHOTO TOBapa
MokyMeHT. OTCyTCTBHE y MTOTPEOUTENSI TOBAPHOTO YeKa MIIM KacCOBOTO YeKa JIMOO WHOTO IMOATBEP KIAIOIIETO
oIJIaTy ToBapa JOKyMEHTa He JIMIIACT €r0 BO3MOXXHOCTH CCHUIAThCS Ha CBUICTENILCKUE MTOKA3aHUSI.

HCpC‘-ICHI) TOBApOB, HC MOJJICIKAIIUX O6M€Hy 10 OCHOBaHHAM, YKa3aHHBIM B HaCTOﬂHleI\/'I CTaTbeC, YTBEPKAACTCA
[IpaButenscTBOM Poccuiickoit denepanuu.

2. B ciydae, eciiv aHaJIOTMYHBIN TOBAap OTCYTCTBYET B IPOJAXe Ha JIEHb 0OpaIeHHsI TIOTPEOUTENS K MPOJIABILY,
MOTpeOUTENh BIPaBEe OTKAa3aThCsl OT WCHOIHEHHS JOTOBOpa KYIUIM-TIPOJaXH W MOTpebOBaTh BO3BpaTa
VIUIAYeHHOM 3a YKa3aHHBIA TOBap NEHEXKHOH cyMMmbl. TpeOoBaHme MOTpeOUTENS O BO3BpaTe YILIAYEHHOW 3a
YKa3aHHBIA TOBAap JEHEKHOM CYMMBI IIOJUIEKUT YIOBJIETBOPEHUIO B TE€YEHHE TPEX IHEH CO JHS BO3BpATa
YKa3aHHOTO TOBapa.

[To cornameHuro moTpeOUTENs ¢ MPOAABIOM OOMEH TOBapa MOXET OBITh MPEAYCMOTPEH MPH MOCTYIUICHUH
aHAJIOTMYHOTO TOBapa B mpomaxy. IIpomaBernr o0s3aH He3aMEUIMTENHHO COOOIIUTH MOTPEOUTENO O
MOCTYTUIEHUH aHAJOTHYHOTO TOBAapa B IPOJIAKY.

Crarbs 26. YTpaTniia cuay. (Penepanbabiii 3axoH ot 25.10.2007r. Ne 234-D3)
Cratbs 26.1. lucTaHIMOHHBIN CIOCO0 MPOJAKU TOBapa

1. JloroBop po3HMYHOM KYIIH-NIPOJIAYKH MOKET OBITh 3aKIFOYCH Ha OCHOBAaHMH O3HAKOMIICHHS TIOTPEOUTENs C
NPEJIOKEHHBIM ~NPOJABIIOM ONKCAaHMEM TOBapa MOCPEICTBOM KaTajloroB, IPOCHEKTOB, OYKJIETOB,
(OTOCHUMKOB, CpPEACTB CBs3UM (TEIEBU3HMOHHOM, TIOYTOBOW, pAaJUOCBA3M W JAPYIMX) WIH HHBIMA
UCKJTIOYAIOIUMHA BO3MOKHOCTh HEIOCPEICTBEHHOTO O3HAKOMIICHHUSI MMOTPEOUTENSI C TOBAPOM JIMOO 00pas3iom
TOBapa MpH 3aKITI0UEHUH TAKOTO JO0I0BOpa (AMCTAaHIMOHHBIN CIIOCO0 MPOJIaKu TOBapa) CIOCO0aMu.

2. IlponaBioM 10 3aKJIOYCHHS JOTOBOpa JOJKHA OBITH IPEIOCTaBiIeHAa MOTpeOuTento uHpopmaius o0
OCHOBHBIX IOTPEOMTENILCKUX CBOWCTBaxX TOBapa, 00 azapece (MecTe HAXOXKICHWS) MPOAABLA, O MECTe
W3TOTOBJICHUSI TOBapa, O MOJHOM (UPMEHHOM HAaWMEHOBaHWU (HAMMEHOBAaHWMH) IMpojaBlia (M3rOTOBUTENS), O
1eHe u 00 yCIoBHAX MPHOOPETEHHs TOBapa, O €ro JIOCTABKE, CPOKE CITYKOBI, CPOKE TOJHOCTH M TapaHTHIHHOM
CpOKe, O TOpSAAKE OIUIaThl TOBapa, a TakKXKe O CPOKe, B TEUCHHE KOTOPOro ACUCTBYET NPEAJIOKEHUE O
3aKIIFOYEHUH JJOTOBOPA.

3. IloTpebuTeino B MOMEHT IOCTaBKH TOBapa AOJDKHA OBITh B MUCBMEHHOH (opMe mpenocTaBieHa HHpopManus
0 ToBape, mpeaycMoTpeHHas cratbeil 10 HacTosmero 3akoHa, a TakXke MNPeIlyCMOTpPEHHas NyHKToM 4
HACTOSIIIEH cTaThi HH(GOPMAIIUS O TIOPSJIKE U CPOKaX BO3BpaTa TOBapa.

4. IloTpebuTens BIpaBe OTKAa3aThcsl OT TOBapa B JI000E BpeMs A0 €ro nepeiauw, a rnocjie rnepegadd ToBapa - B
TEeYSCHUE CEMU JTHEH.



B ciyuae, ecnmu uHQoOpMaims o TOpAIKE M CPOKax BO3BpaTa TOBapa HAJUICKAaIIEro KadecTBa He Oblna
NpeIOoCTaBlieHa B MUCbMEHHOW (opMe B MOMEHT AOCTAaBKH TOBapa, MOTPeOUTENh BIPABE OTKA3aThC OT TOBapa
B TEUEHHUE TPEX MECSLIEB C MOMEHTA IIepejaun TOBapa.

Bo3Bpar TOBapa HamJeXallero KadecTBa BO3MOXKEH B CIIydae, €CIIM COXpaHeHBl €ro TOBapHBIA BUI,
NOTpeOUTENbCKUE CBOWCTBA, a TaKKe JOKYMEHT, MOATBEPXKIAIOMIMN (aKT U YCJIOBHS TMOKYIKHA yKa3aHHOTO
ToBapa. OTCYTCTBHE y IMOTpeOHUTENs AOKYMEHTa, MOATBEP)KIAromero (pakT M YCIOBHS TMOKYNKH TOBapa, HE
JUIIIAeT €TO BOZMOKHOCTH CChIIATHCA Ha IPYTHE JOKa3aTebCTBA MPHOOPETEHHUS TOBapa y JaHHOTO IIPO/IaBIIa.
[Torpebutens He BHOpaBe OTKAa3aThCsl OT TOBapa HAMJIESKAIIErO KadecTBa, HMMEIOUIETO WHIUBHIYaIbHO-
oTmpezieNieHHbIE CBOWCTBA, €CIT YKa3aHHBIN TOBAp MOXET OBITh MCIOJIB30BAH HCKIIOUNTEIHHO MTPHOOPETAIOIINM
€ro MoTpeOuTeNeM.

IIpn oTkaze moTpeOuTeNns OT ToBapa MpOAaBel JAODKEH BO3BPATUTh €My NEHEKHYI0 CyMMY, YIUTAYeHHYIO
moTpeduTeNeM 1O JOTOBOPY, 3a HCKIIOYEHHEM pPAacXoJI0OB MPOAaBIa Ha JJOCTaBKY OT IOTPEOUTENs
BO3BpAIIEHHOTO TOBapa, HE TO3JHEE YeM uepe3 MAecATh AHEH CO JHS MpenbsSBICHUS TNOTpeduTenem
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TlocnencTBusl MpONaXyd TOBapa HEHAJIKAIIET0 KauecTBa JWCTAHIHMOHHBIM CHOCOOOM TMPOJaXKH TOBapa
YCTAHOBJIEHBI MOJIOKEHUSAMH, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAIero 3akoHa.

Cratbs 26.2. IlpaBuiia npogaku 0TAeIbLHBIX BUT0B TOBAPOB
IIpaBuna npoaaxyu OTAEIBHBIX BUJOB TOBAPOB ycTaHasauBaroTcs IIpasurenscteoM Poccuiickoit denepanuu.

I'aasa 11 3AIIUTA IIPAB TIOTPEBUTEJIEN
IIPU BBIIIOJIHEHUH PABOT (OKA3AHHUU YCJIIYT)

Crartbs 27. Cpoku BbINOJHeHHs Pa0oT (0Ka3aHUSA YCJIYT)

1. Ucnonmautens 00s3aH OCYIIECTBUTH BBIIONHEHHE pPa0OTHI (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIH
NpaBUJIaMHU BBIIIOTHEHUSI OTJICNIBHBIX BUIOB Pa0OT (OKa3aHWs OTAEIBbHBIX BUIOB YCIYT) MM JOTOBOPOM O
BHITIOJTHEHNH pPaboT (oka3aHWM yciyr). B moroBope O BHIMONHEHWH padOT (OKa3aHUM YCIYT) MOXKET
NpeoyCMaTpUBaTLCSl CPOK BBIMOJHEHHSI PAaOOTHl (OKa3aHMs YCIYyTH), €CJIM YKa3aHHBIMH IIpaBHJIaMU OH HE
NPEeyCMOTPEH, a TakKe CPOK MEHBIIEeH MPOJOIIKHTEILHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMH
NpaBUIIaMHU.

2. CpoK BBITIOJTHEHUS pa0OTHI (OKa3aHUs YCIIyTH) MOXKET ONPEJIENIAThCS NaTOH (MIEPHOIOM), K KOTOPO TOKHO
OBITh 3aKOHYCHO BBITNIOJIHEHUE PadO0ThI (OKa3aHUe YCIIyTrH) WwiK (1) AaToi (MepHooM), K KOTOPOU MCIIOIHUTEIh
JOJDKEH MPUCTYIUTD K BBIIIOJHEHUIO paOOThI (OKa3aHUIO YCIIYTH).

3. B cnywae, ecnu BbIONHEHWE pa0OTHl (OKa3aHWE YCIYrH) OCYIISCTBISIETCS IO YacTsSM (JIOCTaBKa
NEPUOJUUECKON TeYaTH, TEXHUYECKoe OOCIIy>KMBaHHE) B TEUCHUE CPOKa JCHCTBHS AOTOBOPA O BBINOJIHEHUH
pabotr (OKa3aHWUM YCHYT), JOJDKHBI MPEIyCMATPHBATHCS COOTBETCTBYIOIIME CPOKH (IIEPUOJIBI) BBHITIOIHEHUS
Takux paboT (OKa3zaHUs YCIIyT).

Ilo cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAaKXKE CPOKH 3aBEPIICHHUS OTIAEIBHBIX
3TanoB padoTHI (TPOMEKYTOYHBIE CPOKH).

Cratbs 28. [lociieacTBUS HAPYIIEHHS UCTIOJTHUTEIEM CPOKOB BHINOJIHEHUSI pa0oT (0Ka3aHUS yCJIYT)

1. Ecnu ucronHWTENb HAapyIIWJI CPOKH BBIOJIHEHHUS palOOTHl (OKa3aHHWs YCIIyTH) - CPOKM Hayaia U (W)
OKOHYaHUS BBITIOJHEHUS paboThl (OKa3aHWs yCIyrd) M (WIM) MPOMEXKYTOYHBIC CPOKH BBITIOJHEHUS] pabOThI
(oka3aHusl yCIyrH) WIM BO BpEMs BBIIIOJHEHUS! pabOThl (OKa3aHWs YCIYyTH) CTAIO OYEBUAHBIM, YTO OHA HE
OyzeT BBINIOJHEHA B CPOK, MOTPEOUTENH 10 CBOEMY BHIOOPY BIpaBe:

- Ha3HAYUTh UCTIOTHUTEIIO HOBBIN CPOK;

- MIOPYYHTH BBHINOJIHEHHE PAOOTHI (OKa3aHUE YCIYyTH) TPETbUM JIMLAM 3a Pa3yMHYIO LIEHY WM BBINOJIHUTH €€
CBOMIMH CHJIAMH U TIOTPEOOBATh OT UCTIOJIHHUTENS BOSMEICHHS TOHECEHHBIX PACXO0/I0B;

- noTpe0OBaTh YMEHBIICHUs LICHBI 32 BBIMOJIHEHUE PaOOTHI (OKa3aHUE YCIIYTH);

- OTKa3aThCsl OT UCTIONIHEHHS JOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUH YCIYTH).



[lorpeburens BrpaBe HNOTPeOOBaTh TAKXKE IIOJHOTO BO3MELIEHUS YOBITKOB, IPUYMHEHHBIX €My B CBS3U C
HapylIeHHEM CPOKOB BBINIOMHEHUS paOoThl (OKa3aHUs YCIyrd). YOBITKM BO3MEIIAIOTCS B  CPOKH,
YCTaHOBJICHHBIC /AJIS1 YIOBIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUH MOTPEOUTENS.

2. HazmadeHHple TOTpeOUTENICM HOBBIE CPOKW BEHITIOJNHEHUS pPabOTHI (OKa3aHWS YCIYTH) YKa3bIBAIOTCSA B
JIOTOBOPE O BBITIOJHEHUH Pa0OTHI (OKa3aHUU YCIIYTH).

B ciydae mpocpoukd HOBBIX CPOKOB NOTPEOMTENIb BIPAaBE IPEObSIBUTH HCIIOIHHUTENIO HHbIE TPeOOBAaHUS,
YCTaHOBJICHHBIE ITYHKTOM | HacTOAILIEH CTaTbH.

3. llena BeImoMHEHHOW paboTHI (OKa3aHHOM yCIIyTH), BO3Bpaliaemas moTpeOUTeNo Py OTKa3e OT MCTIOTHEHUS
JOTOBOpa O BBINOJHEHWH PaboOThl (OKa3aHMM YCIYTH), a TAKXKe YYUTbIBA€Mas IPU YMEHBLICHUU ILICHBI
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpenessieTcs B COOTBETCTBHM C MyHKTamu 3, 4 u 5 craTteu 24
HACTOSIIEro 3aKOoHa.

4. Ilpm oTKa3e OT MCIIOIIHEHUS TOTOBOpA O BBHIMOJIHEHWW PabOTHI (OKa3aHWHW YCIYTH) UCTIOTHHUTENh HE BIIPAaBe
TpeOOBaTh BO3MEIICHHUS CBOMX 3aTPaT, IPOU3BEICHHBIX B MPOLIECCE BHITIOIHEHHS paboThl (OKa3aHHs YCIYTH), a
TaKk)Ke TUIATHI 32 BBIMONHEHHYIO pa®oTy (OKa3aHHYIO yCIYTy), 3a UCKIIOYEHHWEM CIIydas, €Clii MOTpeOuTelNb
MIPHUHSLI BBITOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

5. B ciyyae HapylieHHs yCTaHOBJICHHBIX CPOKOB BBIIOJIHEHUs paboThl (OKa3aHUs YCIYTH) WM Ha3HauYeHHBIX
norpeduTeneM Ha OCHOBAaHMM IIyHKTa | HAacTOSIIEH CTaTbd HOBBIX CPOKOB HCIIOJHUTENb YIUIAUHUBAaET
MOTPEOUTEINIO 32 KaXKIBIN JeHb (Yac, eCIu CPOK OMpENeieH B YacaxX) MPOCPOUYKU HEYCTOMKY (MIEHI0) B pa3Mepe
TpeX MPOIICHTOB IIEHBI BHIIOTHEHUS PaOOTHI (OKa3aHUS YCIIyTH), a €CIIU IIeHa BBITOJHEHUS paOboTh (OKa3aHUS
YCIIyTH) JOTOBOPOM O BBITIOJHEHHU pabOT (OKa3aHUU YCIyT) He omlpeelieHa - o0Iel 1eHbl 3aka3a. Jloroopom
O BBINIOJIHEHUH paboT (OKAa3aHWU YCIYT) MEXAY MOTpEOUTENIeM M HMCIOTHHUTENIEM MOXET OBITh YCTaHOBJICH
0oJee BRICOKHIA pa3Mep HEYCTOUKH (TISHH).

Heycroiika (meHs)) 3a HapylleHHEe CpPOKOB Hadaja BBIOJHEHUS pabOThl (OKa3aHHs YCIIyru), €e JTana
B3bICKMBAETCSl 3a KaXKIbld AEHb (Yac, €clIM CpPOK ONpeAeieH B yacax) IMPOCPOYKM BIUIOTH [0 Hadana
BHITIOJTHEHUsT paboThl (OKa3aHUS YCIYTH), €€ OJTalma WIH TpeIbsBICHUS ToTpeduTeneM TpeOOBaHH,
MPETYCMOTPECHHBIX MTYHKTOM | HACTOSIIEH CTaThU.

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BHITIOJTHEHHS pabOThl (OKa3aHWs YCIyTH), €e dTama
B3BICKMBAETCS 32 KaXABIH JEHb (Yac, ecli CPOK OIpeleNieH B Yacax) MPOCPOYKH BIUIOTH A0 OKOHYAHHUS
BHITIOJTHEHUsT paboThl (OKa3aHUS YCIYTH), €€ OJTalma WIH TpeIbsBICHUS ToTpeduTeneM TpeOOBaHH,
MPEAYCMOTPEHHBIX IYHKTOM 1 HaCTOSIIEH CTaThU.

CymMma B3BICKaHHOH MOTpeOHTeNeM HEYCTOMKM (II€HHM) HE MO)KET MPEBBIATh I[IEHY OTAEIHHOrO BHAA
BBITIOJTHEHUST Pa0OTHI (OKa3aHMs YCIYyTH) WIK OOLIYIO LIEHY 3aKa3a, €CJIM LIeHa BBINOJHEHUS OTAEIBHOTO BHAA
paboThl (OKa3aHUs yCIYTH) HE olpe/ielieHa JOrOBOPOM O BBITIOJTHEHUH PaOOTHI (OKa3aHUH YCIIYTH).

Pa3zmep Heycroliku (NIEHH) OIpeJeNsieTcs, UCXO/I U3 IEHBI BBITIONHEHHs paboThl (OKa3aHUs YCIIyTH), a €CIH
yKa3aHHas [IeHa He OoIpelesieHa, UCXOAs M3 OO0IIell eHbl 3aKa3a, CyLIeCTBOBABLIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE TOTPEOUTENST NIODKHO OBUIO OBITh YJOBIETBOPEHO WCIIONHUTEIEM B JCHb JOOPOBOJILHOTO
YIOBJIETBOPEHUS] TAaKOro TpeOOBaHMA WIM B JCHb BBIHECEHHUS CyIeOHOro pELICHHUs, ecliu TpeOoBaHHE
notpebuTens J00pOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeboBanus nmoTpedUTENs, yCTAHOBIEHHBIE ITYHKTOM | HACTOSIIEH CTaThbU, HE TOJUIEkKAT yIOBIETBOPEHHIO,
€CJIM HMCIIOJIHUTENb JOKaXET, YTO HApyLICHHE CPOKOB BBIMOJHEHHSA PaOOTHl (OKa3aHUS YCIYTH) MPOU3OILIO
BCJIEJICTBHE HEMPEOIOIMMOM CUITBI WIIM TI0 BUHE TIOTpEOUTENSI.

Crartbs 29. [IpaBa nmoTpeduTe/isi Npu 00HAPYKEHHMU HEAOCTATKOB BBLINMOJHEHHOI padoThl (OKa3aHHOM
YCJIYIH)

1. Torpeburens mpu OOHAPYKEHUHM HEIOCTATKOB BBHINIOJHEHHOW pPa0OTHl (OKa3aHHOW YCIyru) BIpaBe IO
CBOEMY BBIOOPY MOTpeOOBATE:

- 0€3BO3ME3HOTO YCTPaHEHHsI HEJIOCTATKOB BHITIOJHEHHOW Pa0OTHI (OKa3aHHOH yCIyTH);

- COOTBETCTBYIOIIETO YMEHBIIIEHNUS II€HBI BHITOJTHEHHON paOO0THI (OKa3aHHOH YCIIyTH);

- 0e3BO3ME3HOr0 H3rOTOBJICHMS APYrod BeIIM W3 OJHOPOAHOTO MaTepuana Takoro e KauecTBa WU
MOBTOPHOTO BHIMIONHEHHS paboTel. [Ipu 3TOM moTpebuTens 0053aH BO3BPATUTH paHee MepelaHHyl eMy
UCIIOJTHUTETIEM BEIlb;



- BO3MEILICHUS IIOHECEHHBIX UM PAacXOJ0B II0 YCTPAHEHHUIO HEIOCTATKOB BBIIIOJIHEHHOH paboThl (OKa3aHHOH
YCIYT'H) CBOMMH CHJIAMH WIH TPETHUMH JTUIIAMHU.

YnoBnerBopeHne TpeOOBaHUA MOTPEOUTENsT O OS3BO3ME3THOM YCTPAaHEHHHM HEIOCTATKOB, 00 H3rOTOBICHHH
JPYToil BEIIM WM O TOBTOPHOM BBHINTOJHEHHH PAa0OTHI (OKAa3aHUM YCIyTH) HE OCBOOOXKIAET MCHOJIHUTENS OT
OTBETCTBEHHOCTH B (pOpME HEYCTOMKHM 3a HapylIEHHE CpPOKAa OKOHYAHHUS BBIMOJHEHHUS pabOTHl (OKazaHHs
YCITyTH).

IToTpeburens BmpaBe OTKa3aThCA OT HCIIONHEHHWS JOTOBOpPA O BBIOJHEHWH PabOTHl (OKa3aHWW YCIYyTH) H
noTpe0oBaTh MOJTHOTO BO3MEIIECHHs YOBITKOB, €CJIM B YCTAaHOBJICHHBIH YKa3aHHBIM IOTOBOPOM CPOK HEJIOCTATKH
BBITIOJTHEHHON pa0oThl (OKa3aHHOW YCIYTH) HE YCTpaHEHBl HcmonHHTeneM. lloTpeOuTens Takke BIpaBe
0TKa3aThCsl OT WCIOJHEHHUsI JOTOBOpa O BBINOJIHEHUH Pa0OTHl (OKAa3aHMM YCIYTH), €CId UM OOHapyKEeHBI
CYLICCTBECHHbIC HEJOCTATKU BBIIOJHEHHOW paOoThl (OKa3aHHOM YCIyrHM) WIM HHBIE CYLICCTBEHHBIE
OTCTYIUIEHHsI OT YCIIOBUM JOrOBOpa.

[Torpebutens BIpaBe MOTpeOOBaTh TaK)KE IOJHOTO BO3MELICHUS YOBITKOB, NPUYMHEHHBIX €My B CBSI3U C
HEJOCTAaTKaMH BBIITOJIHEHHONW paboThl (OKa3aHHOW yCIIyTH). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTaHOBIICHHBIC
JUTSl YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHHUN OTpeOUTENSI.

2. llena BeimomHeHHOW pabOTH (OKa3aHHOM YCIIyTH), BO3BpalaeMasi oTpeOUTeNI0 IPH OTKa3e OT UCIOTHEHHS
JOTOBOpa O BBINOJHEHWH PadOThl (OKa3aHMM YCIYTHW), a TaKXKe Y4YUThbIBAeMas IPU YMCHBLICHUU ILICHBI
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIYTH), ONpeessieTcs B COOTBETCTBHU C MyHKTamu 3, 4 u 5 crateu 24
HACTOSIIETO 3aKOHA.

3. TpeOoBaHus, CBsI3aHHBIE C HEJOCTATKAMHU BBHIMOJHEHHOW paboThl (OKa3aHHOW yCIYrH), MOTYT OBITH
NpPEbSBICHBI MIPH NPUHITUN BBITIOJIHEHHON paboThl (OKa3aHHOW YCIyTH) WIM B XOJE€ BBIOJHEHUS pabOThI
(okazaHus yciayrd) MO0, el HEBO3MOXXHO OOHAPYKUTh HEAOCTATKH NPU MPUHATHHA BBHITOTHEHHONH pabOTHI
(oKa3aHHOH yCITyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIMM ITYHKTOM.

[lorpebutens BhmpaBe NPenbSIBIATh TpPeOOBaHMSA, CBSI3aHHbIE C HEJOCTATKAMHU BBIIOJHEHHOW palOOTHI
(oKka3aHHON YCIIyru), €cid OHM OOHApYXEHbl B TEUCHUE TapaHTHUMHOTO CpPOKa, a NPH €ro OTCYTCTBHU B
pasyMHBIH CPOK, B Ipejeiax JBYX JIET CO JIHS MPUHSTHS BBITOJHEHHOH paOboThl (OKa3aHHOW YCIYTH) WIH TSATH
JIeT B OTHOIIEHUH HEIOCTATKOB B CTPOCHUH U MHOM HEIBM)KHMOM HMYILECTBE.

4. VcnonHuTens OTBEYAET 38 HEAOCTATKU PabOTHI (YCIYTrH), Ha KOTOPYIO HE YCTAaHOBJIEH T'apaHTHUHHBIA CPOK,
€CJIM TTOTPEeOUTENb JOKAKET, YTO OHM BOZHUKIM 0 €€ MPUHATHA UM WU [0 NIPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTA.

B oTtHOmeHNn paboThl (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTHUHBIA CPOK, HCIIOJHHUTENb OTBEYAeT 3a ee
HEIOCTAaTKH, €CIM HE [OKaXKeT, YTO OHM BO3HHUKIM IOCie HpUHATHA paboThl (yCiyrd) moTpeduTenem
BCJICJICTBHE HAPYIICHUsI UM MPABHJI UCIIOJIL30BAHUS pe3yiibTaTa padoThl (YCIyTH), IEHCTBUN TPETHUX JIHII HITH
HEIPEOIOJIMMON CUJIBIL.

5. B cayuasix, korzna npeayCMOTPEHHBIN 10rOBOPOM rapaHTHHHBINA CPOK COCTABIISIET MEHEE JIBYX JIET (ISITH JIeT
Ha HEJBWXHMMOE HMYIIECTBO) W HEAOCTaTKU paboThl (YCIIyrH) OOHAPYKEHBI MOTPEOUTENIEM MO HCTEYCHUH
rapaHTUHHOTO CPOKa, HO B IpeJesiax ABYX JIET (IISITH JIET Ha HEIBM)KMMOE MMYILECTBO), TIOTPEOUTENb BIpaBe
NpeIbsIBUTh TPEOOBaHUS, NPEAYCMOTPEHHBIE ITyHKTOM | HACTOSIIEH cTaThd, €CIM JOKaXeT, YTO TaKue
HEIOCTATKH BO3HUKIIM JIO MIPUHSATHUS UM pe3yiibTaTa padoThl (YCIyTH) WM 10 MPUYMHAM, BO3HHUKIIUM JIO 3TOTO
MOMEHTA.

6. B ciydae BbISBIEGHUS CYyNIECTBEHHBIX HEJIOCTAaTKOB pabOTHI (YCIyrH) MOTPEOHTENb BIPaBe MPEIbSIBUTH
UCIIOJIHUTENIO TpeOoBaHHE O O€3BO3ME3IHOM YCTPAaHEHHH HEIOCTATKOB, €CIM JOKAXKET, YTO HEIOCTaTKH
BO3HHKIIU JI0 TIPUHATHSI UM pe3ysbTara pa0doThl (YCIYrH) WU 10 MPUYUHAM, BOSHUKIIMM 0 3TOTO MOMEHTA.
Orto TpeOoBaHWE MOXKET OBITh MPEABSBICHO, €CIH TaKWe HEJOCTATKH OOHAPY)KEHBI TI0 MCTEUCHHU JIBYX JIET
(IsITM JIeT B OTHOLICHWHM HEABMKMMOTO MMYILIECTBA) CO JHS HPUHATHS pe3ysibTaTa padoThl (YCIyru), HO B
mpeenax yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CITy>KObI WM B TEUCHUE NECATH JIET CO JHS
NPUHATHS pe3yiibTaTta padoThl (YCIyrH) MOTpeOHMTENeM, €Cli CPOK CIyXObl He ycraHoBieH. Ecnm naHHOe
TpeOOBaHHE HE YIOBJIETBOPEHO B TEUCHUE IBAAUATH THEH CO ITHS €ro NpPEAbsBICHUS MOTPEOUTEIEeM HIIH
00HapyKEHHBIH HEJIOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH IO CBOEMY BEIOOPY BIpaBe TpeOOBaTh:

- COOTBETCTBYIOIIECTO YMEHBIIEHHUS LICHBI 32 BBIIOJIHEHHYIO Pa0oOTy (OKa3aHHYIO YCIIYTY);

- BO3MEIICHHUS MOHECCHHBIX MM PAaCXOJIOB M0 YCTPAHEHUIO HEJOCTATKOB BBITIOJHEHHON paboThl (OKa3aHHOU
YCIYT'H) CBOUMH CHJIAMH WJIM TPETbUMH JIMLIAMH;

- 0TKa3a OT UCIIOJHEHHUS I0r0BOPa O BHIIIOJHEHUH padOoThl (OKa3aHUH yCIYTH) U BO3MELICHUS YOBITKOB.



Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJIHEHHOH padoThl (0KA3aHHOM yCJIyIH)

Henocratku paboTsl (yciIyru) MOMKHBI OBITH YCTpPaHEHBI HCTOJIHHUTEIEM B Pa3yMHBIN CpPOK, HA3HAYCHHBIH
norpeduTeneM.

HasnaueHnsrii moTpeduTeNneM CpOK YCTpaHEHHS HEeIOCTaTKOB TOBapa YKas3bIBaeTCs B JOTOBOpPE WM B WHOM
MOMTMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIN00 B 3asBIICHHUH, HATIPABICHHOM HOTPEOUTENEM HCITOTHUTEITIO.

3a HapylleHHe MpeqyCMOTPEHHBIX HACTOSILIEH CTaThbell CPOKOB YCTPAHEHHS HEIOCTAaTKOB BBIMOJHEHHOM
paboThI (OKa3aHHOW yCIYTH) UCTIOTHUTENh YIUIAYMBAET HOTPEOUTENIO 32 KaXIbI JeHb MPOCPOUYKH HEYCTONKY
(meHro0), pazMep U HOPSIOK HMCUHMCICHUS KOTOPOH OMPENENAIOTCS B COOTBETCTBHU C IYHKTOM 5 cTaTbu 28
HACTOSAIIETO 3aKOHAa.

B cnyuae HapymieHust yKa3aHHBIX CPOKOB ITOTPEOWTENh BIPaBe MPEAbIBUTH HUCIIOIHUTENIO HHbIE TpeOOBaHHUA,
MpelycCMOTpeHHbIe MyHKTaMu 1 1 4 cTaTtbu 29 HacTosIero 3akoHa.

Cratbs 31. Cpoxku y10BJIeTBOPeHHUS OT/eJIBHBIX TPeOOBAHNI NMOTPeOuTeNA

1. TpebGoBanmst moTpebuTenst 00 YMEHBIIEHWH IIEHBI 32 BBIIOIHEHHYI0 paboTy (OKa3aHHYIO YCIyTy), O
BO3MCILCHUH PacXOJOB IO YCTPAaHCHUIO HEJOCTATKOB BBITIOJHEHHON paboThl (OKa3aHHOW YCIYTH) CBOMMH
CHJIaMH WJIM TPETbUMH JIMLAMH, a TaK)K€ O BO3BpaTe yIUIAYeHHOH 3a paboTy (yciayry) ACHEKHOM CyMMBI U
BO3MCUICHUU y6LITKOB, IIPUYINHCHHBIX B CBA3M C OTKAa30M OT HMCIOJHCHHUA OOroBopa, NpeayCMOTPCHHBLIC
nyHKTOM 1 ctateu 28 u myHkTamu 1 u 4 cratbu 29 Hacrosmiero 3akoHa, MOJJICKAT YIOBJICTBOPEHUIO B
JECSTUAHEBHBIN CPOK CO JHS MPEABSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanusi motpedbutenss 0 0e3BO3ME3THOM H3TOTOBICHWH JIPYToil BElIM W3 OJHOPOJHOTO MarepHania
TAKOT0 K€ Ka4eCTBa MM O IIOBTOPHOM BBIIIOJIHEHUH pabOThI (OKa3aHUM YCIYT'H) MOUIKAT yIOBIETBOPEHHIO B
CPOK, YCTaHOBJICHHBIN 11 CPOYHOT'O BBIIIOJHEHUS paboThl (OKa3aHUs YCIyTH), a B ClIydae, eClIH 3TOT CPOK He
YCTaHOBJICH, B CPOK, MPEAYCMOTPEHHBII JOTOBOPOM O BBHIMOJHEHHH pabOThl (OKa3aHUU YCIYTH), KOTOPBIA OBLT
HEHaJJIeKaIlle UCTIOTHEH.

3. 3a HapyuleHHEe NMPEIyCMOTPEHHBIX HACTOSIICH CTAThel CPOKOB YIOBIETBOPEHHS OTIENBHBIX TPeOOBaHMIA
MOTPEOUTEISI CTIOTHUTEINb YIUIAYMBAET IMOTPEOUTENIO 33 KaK/IBIA JIEHh POCPOYKH HEYCTONKY (ITIEHI0), pa3Mep
Y NOPAJIOK UCUUCIICHUS KOTOPOH ONPEAEIIIIOTCS B COOTBETCTBUU C IYHKTOM 5 CTaThU 28 HACTOALIETO 3aKOHA.

B cmydae nHapymieHHs CpPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIIEW CTaThU, MOTPEOUTENb BIIpaBe
NPEIbsSBUTh UCIOIHUTENIO MHBIE TpeOOBaHUS, MPEAYCMOTPEHHbIE MyHKTOM 1 crathu 28 W myHKTamu 1 u 4
cTaThu 29 HacTosIIero 3aKoHa.

Cratbsa 32. IlpaBo morpeduTe/Isi Ha 0TKa3 OT MCHOJHEHHs JOroOBOPa O BBLINOJHEHHH PadoT (OKa3aHMH
yeJayr)

[NoTpeOurenp BripaBe 0TKAa3aThCs OT MCIOJHEHHS JIOTOBOPA O BBIMOJHEHWH paboT (OKa3aHMU YCJIYyT) B JIHO00E
BpEM IIPU YCIIOBUM OILIAThI UCIIOJITHUTEIIIO q)aKTI/I‘IeCKI/I IMOHCCCHHBIX UM PacXoa0B, CBA3AHHBIX C UCIIOJITHCHHUEM
00513aTeNLCTB MO JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BBIIIOJIHEHUE PA0OTHI (OKa3aHMe YCIYTH)

1. Ha BeimosHeHHe paboOTHl (OKa3aHWE YCIYTH), MPEILyCMOTPEHHOW JOTOBOPOM O BBIITOJHEHUH PabOTHI
(okazaHWM yCITyTW), MOXET OBITh COCTAaBJICHA TBeEpJas WM NpUOIM3uTenbHas cMeTa. COCTaBICHHWE TaKou
CMETHI IO TPeOOBAHHIO TIOTPEOUTEIIST UITH HCIIOITHUTEIS 00SI3aTEBHO.

2. UcnomauTens He BIpaBe TpeOOBATh YBEIUYCHUS TBEPJOW CMETHI, a MOTPEOUTENh - €€ YMEHBIICHHS, B TOM
YHUCIIe B Cy4ae, KOTrJa B MOMEHT 3aKIFOUEHHUs JIOTOBOPa MCKIIOYAIACh BO3MOXKHOCTH MPEyCMOTPETh TTOJHBIH
00bEM TIOJICHKALIMX BHITIOJTHEHUIO PadOT (OKa3aHHUIO YCIIYT) MIIM HEOOXOIUMBIX JIJIsl 3TOT0 PACXOJI0B.
WcnomauTens uMeeT mpaBo TpeOOBAaTh YBEIUYCHUS TBEPJOM CMETHI TPH CYIIECTBEHHOM BO3pacTaHHH
CTOMMOCTU MaTCpUuajioB H 060py210BaHI/I$I, MMPpEAOCTABIACMBIX HCIIOJIHUTCIIEM, a TaKKEC OKa3bIBA€CMbIX €MY
TPETBUMHU JIUI[AMH YCIYT, KOTOPOE HeJb3s ObLIO MPEAyCMOTPETh NMpPH 3aKIIOYeHHH JIoroBopa. [lpm orkaze
MOTPEOUTEINSI BRIIOJTHUTD 3TO TPEOOBaHUE UCIIOHUTEID BIIPaBe PaCTOPTHYTH JOTOBOP B CYJACOHOM MOPSIIKE.



3. Ecnii BO3HUKIIa HEOOXOAMMOCTD BBITIOJTHCHHS TOTIOTHUTEIBHBIX padoT (OKa3aHMs JOMOJHATEILHBIX YCIIYT) U
0 ATOU MPUYHMHE CYIIECTBEHHOTO MPEBHIICHUS TPUOIU3UTEIBHON CMEThI, UCTIOTHUTENh 00s13aH CBOEBPEMEHHO
MpeIyNpenTh 00 3TOM moTpedutens. Eciau moTpeOuTens He an corliacue Ha MPEBBIIICHUE MTPUOIU3UTEILHON
CMETHI, OH BIpaBe OTKA3aThCS OT MCIIONHEHHUS JAOroBopa. B 3TOM cilydae MCIONHHUTENh MOXET TpeOOBaTh OT
MOTPEOUTEIISI YIUIATHI IICHBI 3@ BHITOJIHEHHYIO PadoTy (OKa3aHHYO YCIIYTY).

HcnonHuTens, CBOEBPEMEHHO HE MPEIYNPEIUBIIHA MOTPeOUTENsT O HEOOXOJAUMOCTH TMPEBBIIICHUS
MPHOMM3UTETFHOW CMETHI, 00S3aH HCIIONHUTH JOTOBOP, COXpaHssS MpaBO Ha OIUIaTy paboThl (yCiayrwm) B
npeJienax MpUOIU3UTEIIEHOW CMETHI.

Cratbs 34. BeinosiHeHue padoThl M3 MaTepHAIa HCIOJTHUATEIS

1. Ucnomautens 00si3aH BBINOIHHUTH Pa0OTy, ONMPEAETCHHYIO JOTOBOPOM O BBITIOJHEHHH PabOTHI, U3 CBOETO
MaTepHaja U CBOMMH CPEACTBaMH, €CJIM HHOE HE TPEAYCMOTPEHO IOTOBOPOM.

HcnonHuTens, TpEIOCTaBUBINNN MaTepuan s BBIIONHEHUs pabOThl, OTBEYAeT 3a €ro HEHaJJIekKallee
Ka4eCTBO IO MPaBWiaM 00 OTBETCTBEHHOCTHU POJIABIIa 32 TOBAPhI HEHAJJICIKAIIIETO KaueCTRa.

2. Matepuan UCIIOTHUTENS OIIAUYMBACTCS MOTPESOUTENEM MPU 3aKIOYCHUN YKa3aHHOTO J0r0BOPa MOJHOCTHIO
WIN B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITOJHEHWU pabOTHI ¢ yCIOBHEM OKOHYATENHLHOTO pacdera MpH
MOJIyYEHUH MOTPEOUTEIEM BBITIOJHCHHON MCIIOJHUTENIEM pa0OThI, €CIIM MHOW TMOPSJI0K PacyeToB 3a MaTepHall
UCTIOJIHUTENS HE TPETyCMOTPEH COTJIAIICHHEM CTOPOH.

3. B cnyyasx, npeayCMOTPEHHBIX JOrOBOPOM O BBIOJHEHUHM pabOTHI, MaTepuall MOKET OBITH MPeaoCTaBlicH
UCTIOJIHUTENIEM TOTpeOuTento B KpenuT. [locnmemyromiee W3MEHEHHE LEHBI MPEIOCTABICHHOTO B KPEIUT
MaTepuaia UCTIOIHUTENSI He BIICUET 3a cOOOM mepepacyera.

4. MaTCpI/Iaﬂ HUCIIOJIHUTEIA U HCO6XOI{I/IMLIC JUIA BBIITOJTHCHUS pa6OTI>I TEXHUYCCKUE CPEACTBA, NHCTPYMCHTEI U
npouee IOCTABISAIOTCS K MECTY BBITIONHEHUS PA0OT UCIIOTHHUTEIICM.

Crartbs 35. Boinosinenue padoThl U3 MaTepuasa (¢ Belllbio) MoTpeduTes

1. Ecnu paboTa BBIOTHIETCS TOJTHOCTHIO MIIM YaCTUYHO M3 MaTtepraia (C BElIbl0) MOTPEOUTENs, UCTIONHUTEb
OTBEYAET 32 COXPAaHHOCTh ATOTO MaTepHuaia (BEIlN) U MPaBUIbHOE €r0 HCIIOIb30BaHUE.

Hcnonnutens 00s13aH:

- MpeaynpeanTh TOTPEOUTENsT 0 HENPUTOJHOCTH WM HEJT0OpPOKaYeCTBEHHOCTH IEpPEelaHHOTO MOTpeduTeIeM
MaTepuana (Bemmn);

- IPEeICTaBUTH OTYET 00 M3PaCX0JOBAaHNU MaTepHalia U BO3BPATUTh €r0 OCTaTOK.

B ciydae monmHOM WM 4acTWYHOW YTpaThl (MOBpPEXIEHUS) Marepuasna (BEIIH), MPUHATOrO OT MOTpeOuTens,
UCIIOJIHUTENb 00sI3aH B TPEXAHEBHBIH CPOK 3aMEHUTh €r0 OJHOPOJHBIM MaTEpUaoM (BEIIbIO) aHAJOTMYHOTO
Ka4yecTBa | MO KEJAHUIO TOTPEOUTEINsT U3TOTOBUTH M3JICINE U3 OJJHOPOJHOTO Marepuaia (BEelly) B Pa3yMHBIH
CpPOK, a IIpH OTCYTCTBHU OJHOPOAHOTO Marepuaia (BeLld) aHAIOTHYHOTO Ka4ecTBa - BO3MECTHTh MOTPEOUTEIIO
JIBYKPAaTHYIO IEHY YTpaueHHOTro (MOBPEXAEHHOr0) Marepuana (BeIIM), a TaKXKe pacXo[bl, TOHECEHHBIE
oTpeduTeNneM.

2. llena yrpayeHHOTO (TIOBPEXIAECHHOT0) MaTepraa (BeL) ONpeaenseTcs, HCX0As U3 LIeHbl MaTepuaa (Beln),
CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOJDKHO OBUIO OBITH YIOBIETBOPECHO
UCIIOJIHUTEJIEM B JIEHb JOOPOBOJILHOIO YJOBJIETBOPEHUS TAKOIO TPEOOBAHMS WM B I€Hb BBIHECEHUS Cy1€0HOTO
peleHus, eciu TpeboBaHKe MOTpeduTeNs T00POBOIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuaa (Bely), nepeaBacMoro UCIOIHUTEIIO0, ONPEICIIIETCS B IOTOBOPE O BHIMOJHEHUH Pa0OThI UM
B MHOM JJOKYMEHTE (KBUTaHIIUH, 3aKa3e), TOATBEPKIAIOIIEM €r0 3aKII0YeHHE.

3. WcnonauTens 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IMOJHYIO WM YaCTUYHYIO YTpaTy (TOBpEXIeHHE)
Mmarepuaia (BEUIH), MPUHATOIO UM OT MOTPEOHTENs, €CIU MOTPeOMTENb MPEAYNPEKICH HCIOIHUTEIEM 00
0cOOBIX CBOHCTBax Marepuaa (Bemu), KOTOpble MOTYT MOBJIEYb 32 COOOH €ro MONHYI0 MM YaCTUYHYIO YTpaTy
(moBpexxaenue) nauOO eciaM yKa3aHHBIE CBOMCTBa MaTepuana (BemM) He MOTIH ObIThb OOHApyXeHbl NPHU
Ha/JIeXKallel MpreMKe UCIIOJIHUTENIEM STOro MaTepuana (BeIin).



Cratbs 36. O0A3aHHOCTh MCIOJHUTEISI UH(POPMUPOBATH MOTPeOUTENsI 00 00CTOATEILCTBAX, KOTOpPbIE
MOTYT NOBJHATH HA KAa4eCTBO BBINMOJTHSIEMOH padoThl (0Ka3bIBaeMOW YCJIYIrH) WJIHM MOBJeYb 3a c000ii
HEBO3MOKHOCTD €€ 3aBeplIeHUs B CPOK

Hcnomaurens 00s3aH CBOEBPEMEHHO WH(POPMUPOBATH MOTPEOUTENIE O TOM, YTO COOJIOJCHHE YKa3aHWUU
MOTPEOUTENST U WHBIE OOCTOSITENECTBA, 3aBHUCAIINE OT MOTPEOUTENS, MOTYT CHH3UTHh KadyeCTBO BBITTOTHAEMON
paboTsI (OKa3pIBaEMON YCIYTH) WITH MOBIIEYH 32 COO0I HEBO3ZMOXKHOCTH €€ 3aBEPIIEHHS B CPOK.

Eciu morpeOutenb, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBaHHOE HH()OPMHUPOBAHWE WCIIOJHUTEICM, B
pa3yMHBIIl CPOK HE 3aMEHHUT HEIPUTONHBIA WM HEZOOpOKAYeCTBEHHBIH MaTepHall, He M3MEHUT YKa3aHHHA O
croco0¢ BBIMOIHECHUS pa0oThl (OKa3aHUs YCIyrd) JTUOO0 HE YCTPAHHUT MHBIX OOCTOSTEILCTB, KOTOPHIE MOTYT
CHU3UTh KAueCTBO BBIMONHAEMOW pPa0OTH (OKa3pIBa€MOM YCIYTH), WCIIOJHUTENb BIPaBE OTKAa3aThCs OT
WCTIOTHEHHS JIOTOBOpa O BEHIMOMHEHWH pabOThl (OKa3aHWM YCIIYTH) W TOTPeOOBATh IOJTHOTO BO3MEIICHUS
yOBITKOB.

Cratbs 37. llopsiaok u (popMBbI OIIATHI BHINOJHEHHOH padoThl (0Ka3aHHOM YCIyIH)

[ToTpebuTens 00s3aH OIJIATHTH OKAa3aHHBIE €My YCIYyTH B TOPSIKE W B CPOKH, KOTOPBIE YCTaHOBJIEHBI
JIOTOBOPOM C UCTIOTHUTEIIEM.

[lorpeburens 00s3aH OIIATUTH BBHIMTOJHEHHYIO HCIIOJIHUTENEM B MTOJIHOM 00beMe padoTy Mocie ee MPUHSTHS
notrpedutenem. C cornacus moTpeduTens paboTa MOXKET OBITh OIUIAY€HA UM IPU 3aKJIFOUCHUU JOroBOpa B
IIOJITHOM pa3MEepe WM IIYTEM BblAa4U aBaHCaA.

Ormata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PAadO0T) MPOU3BOIAMTCS TOCPEICTBOM HAIMYHBIX WIIM O€3HAIMYHBIX
pacdyeToB B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.

[Tpu ncronp30BaHNM HATMYHOW (POPMBI pacdueToB OIIaTa TOBapoB (paboT, yCIyT) MOTPEOUTENEM IPOU3BOIUTCS
B COOTBETCTBHM C YyKa3aHHEM MpoJaBHa (MCIOJHHUTENS) ITyTeM BHECCHUS HAIWYHBIX JICHEKHBIX CPEICTB
npojaBIy (MCHOJIHUTEIIO), IO B KPEAUTHYIO OpPraHU3alnIio, TH00 TUIATEKHOMY areHTYy, OCYIIECTBISIOMIEMY
JIESTENIbHOCTD 10 TpUeMy IUIaTexel (hPM3MYecCKuX I, TUO0 OAHKOBCKOMY IUIATEKHOMY areHry (cybareHry),
OCYILIECTBISIIOIIEMY JISSITEIbHOCT B COOTBETCTBHM C 3aKOHOJATEIbCTBOM O OaHKax H  OaHKOBCKOIA
JIeATEILHOCTH, €CJIM MHOE HE YCTAHOBJICHO (elepalIbHBIMU 3aKOHAMH WJIM MHBIMH HOPMAaTUBHBIMU TIPaBOBBIMH
aktamu Poccwuiickoit @enepanuu. [Ipu sToM 00s13aTensCTBA TOTPEOUTENS TIEpe]T MPOJABIIOM (HUCTIOTHHUTEIEM)
MO OIUIaTe TOBapoB (paboT, YCIIyr) CUUTAIOTCS HMCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C
MOMEHTa BHECCHHUS HAIMYHBIX JEHEKHBIX CPEACTB COOTBETCTBEHHO IIPOJABIYY (WCIIOJNHHTEIO), JHOO B
KPEIUTHYIO OpPTraHHU3allnio, TH00 IUIATEKHOMY areHTY, OCYIIECTBISIFOIIEMY e TeLHOCTD 0 MIPHEMY TUIATeKeH
¢du3nUecKux Juil, 100 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY JESTEIbHOCTD B
COOTBETCTBHH C 3aKOHOJATEIILCTBOM O OaHKaX M OaHKOBCKOM /€S TEITbHOCTH.

Crartbs 38. YTpaTuia cuay. (Penepanbabiii 3axoH ot 25.10.2007r. Ne 234-D3)
Cratbs 39. PeryanpoBanue okazanus oTAeJIbHBIX BUAOB YCJIYT

HOCJ’IGI[CTBI/ISI HapyumceHus yCJIOBI/Iﬁ J0roBOpPOB 00 okazaHuu OTACIBbHBIX BUIAOB YCJIYT, €CJIU TaKKUE JOTOBOPLI 110
CBOCMY XapaKTEPy HE NOAINNAAA0T ITOJ HeﬁCTBHC HaCTOHH.IefI TJIaBbl, OIPCACIIAOTCS 3aKOHOM.

Crarbsa 39.1. IlpaBuja oka3zaHusi OTIAEJbLHBIX BHAOB YCJIYI, BBLINOJHEHHS OTAeJILHLIX BHIAOB PadoT
MOTpeduTENAM

IIpaBwia oka3aHus OTHENBHBIX BHJIOB YCIYT, BBINOJHEHUS OTICIBHBIX BHJOB pabOT MOTPEOUTEISIM
yctanaBiuBatorcs [IpasurensctBoM Poccuiickoit denepanuu.



Taasa IV. TOCYJAPCTBEHHAS M OBIIIECTBEHHAS 3AIIIUTA ITPAB TOTPEGUTEJEN
Cratbs 40. PenepanbHbIi rocy1apcTBeHHBIH HAA30P B 00J1ACTH 3aIIMTHI MPaB MOTpeduTe e

1. ®enepanbHbIi TOCYAapCTBEHHBIH Han30p B O0JAcTH 3aliMTHl NpaB MNOTpeOHTENEH OCYLIECTBIACTCS
YIIOJIHOMOYEHHBIM (eiepalbHbIM OPraHOM HCIIOJIHUTEIbHOM BJIACTH (Hajiee - OpraH I'OCYAapCTBEHHOI'O
HaJ30pa) B MOpsAKe, ycTaHOBIeHHOM [IpaBuTtenscTBoM Poccuiickoit denepanuu.

2. ®enepanbHBIi TOCYyJAPCTBEHHBIA HAA30p B 00JaCTH 3alIUTHI TPaB NOTpeOuTeNeil BKIItOYaeT B ce0s:

1) opraHmW3anuio M TMPOBEACHHE IPOBEPOK COOMIONECHUS W3TOTOBHUTEISIMH (MCIOJHUTEISAMH, IPOIABIIAMH,
YHIOJIHOMOUYEHHBIMU OpPraHMU3ALMAMU WM YHOJHOMOUYEHHBIMH WHAMBHUIYaJbHBIMU NpPEIIpUHUMATESIMHU,
UMIIOpTEpaMHu) TpeOOBaHWU, YCTAaHOBIEHHBIX MEXIYHAPOIHBIMH JoroBopamMu Poccuiickoit ®Deneparmm,
HACTOSIUM 3aKOHOM, APYIMMH (elepanbHbIMU 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMH
Poccuiickoit denepaumu, peryaupyoOIMMA OTHOLICHUS B OOJAcTH 3alIMTHl MpaB moTpebuteneit (maiee -
o0s13aTenbHbIe TPEOOBAHMS), IPEIITMCAHNH JOJKHOCTHBIX JIUI] OpraHa rocyJapCTBEHHOIO Hall30pa;

2) opraHu3alyio ¥ MPOBEJCHNE TPOBEPOK COOTBETCTBUS TOBAPOB (PabOT, YCIyT) 00s3aTeIbHBIM TPEOOBaAHMSM,
obecrieyrBaroIIM 0€30MaCHOCTh TOBAapOB (paboT, yCiIyT) A KU3HU U 3I0POBbsI MOTPEOUTENICH, OKPYKAIOIIEH
cpenpl, MNpedynpeXIeHWe IeHCTBUIM, BBONAIIMX HOTpeOHTeNned B 3a0MyXAeHHe, M NpPeIOoTBpallEHHE
NPUYMHEHHUS Bpela HWMYIIECTBY NOTpeOUTeNel, YCTaHOBJICHHBIM B COOTBETCTBHH C MEXKIYHApPOIHBIMH
nmoroBopamu  Poccuiickoit deneparnum, ¢enepaqbHBIMA 3aKOHAMH W WHBIMH HOPMATHBHBIMH IPAaBOBBIMH
aktamu Poccuiickoii @enepanny;

3) mpuMeHeHHEe B MOPSAKE, YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM Poccuiickoit denepanmu, Mep IpeceueHus
HapyIIeHWH o00s3aTeNbHBIX TpeOOBaHWM, BBIJAYY TMPEANUACAHWA O MPEKpPAlIeHHd HapyIIeHHH TpaB
noTpeOuTeNel, 0 MPEeKpalIcHUH HapYIICHHH 00s3aTeabHBIX TpeOOBaHUM, 00 YCTpAaHCHHH BBISABICHHBIX
HapylmeHud o00s3aTeNbHbIX TPeOOBaHUM, NPHUBICYEHHE K OTBETCTBEHHOCTH JIML, COBEPLIMBLIMX TaKHe
HapyLICHUS;

4) cucremaTuueckoe HaOIOACHUE 33 HCIOJIHEHHEM 00s3aTeNbHBIX TpeOOBaHWM, aHAM3 W MPOTHO3MPOBAaHUE
COCTOSIHUSI UCIIOJIHEHHS O0sI3aTeIbHBIX TPEOOBAHUM IPH OCYILECTBICHUU M3TOTOBUTENSIMH (MCIIOJHHUTEISAMH,
MpoJaBIaMM,  YINOJIHOMOYEHHBIMH  OpraHM3alUsIMH WO  YIOJHOMOYEHHBIMH  WHIUBUAYaJIbHBIMU
IpeANpUHUMATESIMH, UIMIIOPTEPAMHU) CBOEH AEATEILHOCTH;

5) craTucTrdeckoe HaOMoeHE B 001acTH 00ecIeYeH s 3alUThI ITPaB MOTPEOUTENeH, YIeT 1 aHaIn3 CIyJYacB
NPUYMHEHHS BpeAa KU3HU M 37I0POBBIO MOTpEeOUTENel, OKpyKarollled cpeie W MMYIIECTBY MOTpeOuTenei,
CBSI3aHHOT'O C MPHOOPETEHHEM M HMCIIOJIb30BaHUEM TOBapoB (padoT, yciIyr) ¢ HeloCTaTKaMu, OIIaCHBIX TOBapOB
(pabot, ycnyr) nubo ¢ HpeaoCTaBICHHEM MOTPEOUTENIM HECBOSBPEMEHHOM, HEINOJHOW, HEIOCTOBEPHOU WU
BBOJISIILEH B 3a0J1yKJIeHHE HHPOpMAIMK O ToBapax (padorax, yciyrax);

6) exerogHoe MpOBEIEHHE aHAIN3a M OLEHKU 3(PPEKTUBHOCTH (pelepaibHOrO rocyJapCTBEHHOIO Hag3opa B
00J1acTH 3alMTHI IPaB TOTPEOUTENEH;

7) eXeroJHylo MOArOTOBKY HA OCHOBaHWHU PE3yJIbTAaTOB AEATENHLHOCTH, MPEIyCMOTPEHHON noanyHKkTamu 1 - 6
HACTOSIIETO MyHKTa, TOCYIaPCTBEHHBIX JIOKJIAJIOB O 3alluTe MpaB norpedutenei B Poccuiickoit denepanuu B
nopsizike, ycraHoBiieHHOM IIpaButensctBoM Pocculickoit denepanumu.

3. K oTHOIIEHMSIM, CBSI3aHHBIM C OCYIIECTBIIEHHEM (hellepalbHOro roCyAapCTBEHHOIO Haa30pa B 00JyacTu
3alIUTBl TMPaB IMOTpeOUTENeH, OpraHu3alleldl W MNpPOBEJCHHEM IPOBEPOK HU3rOTOBUTENEH (UCIIONHUTENEH,
NPOJABIOB, YHOJIHOMOYEHHBIX OPraHU3alMi WM YINOJHOMOYEHHBIX WHAWBUAYAJIbHBIX NpEANpUHUMATEIICH,
UMIIOPTEPOB), MPUMEHSIOTCS TojoxeHus DenepanbHoro 3akoHa or 26 aekadpst 2008 roma Ne 294-03 "O
3alUTe TpaB [OPUANYECKAX JIMI W WHAMBHAYAJIBHBIX MpPEINpPHHAMATENE TpPH  OCYIIECTBICHUH
rOCyJapCTBEHHOIO KOHTPOJIS (HAaA30pa) M MyHHUIMIIAIEHOTO KOHTPOJIs'".

4. JIomKHOCTHBIE JTUI]a OpraHa rOCyJapCTBEHHOTO HAJ30pa B TOPSAKE, YCTAaHOBIEHHOM 3aKOHOJIATEbCTBOM
Poccwuiickoi ®@enepannu, IMEIOT MPABO:

1) 3zampammBaTh M TMOJMy4aTh Ha OCHOBAaHMM MOTHUBHPOBAHHBIX IHCHMEHHBIX 3alpoCOB OT OPraHoOB
TOCY/IapCTBEHHOHN BIIACTH, OPTaHOB MECTHOTO CaMOYMPAaBJIEHHS, OOIMIECTBEHHBIX OpPTraHU3AIMi, U3TOTOBUTEICH
(ucromHUTENEH, MPOAABLOB, YIMOJHOMOYEHHBIX OpPraHU3ali WIM YIOJHOMOYEHHBIX WHAMBUIYAJIBHBIX
MpepUHIMATENEH, UIMIIOPTEPOB) HH(POPMALIMIO U TOKYMEHTHI IO BOIIPOCAM 3aIlUTHI IIPaB MOTPEOUTENEH;

2) OecIpersATCTBEHHO MO MPEIbABICHUU CIIy>KEOHOI'O YIOCTOBEPEHUS M KONUHU NpuKa3a (pacropsuKeHUs)
PYKOBOAMTENS (3aMECTUTENs] PYKOBOJIUTENS]) OpraHa TOCYJapCTBEHHOTO HaJ30pa O Ha3HAYCHHH HPOBEPKU



MoCcenmaTh TEPPUTOPHIO, 3AAHNS, TIOMEIICHUS U COOPYKEHHS, UCTIOJb3yeMble M3TOTOBUTENEM (MCTIOITHUTEIEM,
MPOJABIIOM, YIIOJTHOMOYCHHON OpraHM3alyed WIH YIOJTHOMOYCHHBIM HHINBUAYAILHBIM MPEANPUHIUMATEICM,
UMIIOPTEPOM) TIPH OCYIIECTBICHUN CBOCH JCSITEILHOCTH, B LIEISIX IPOBEACHUS MEPOTIPUATHI 110 KOHTPOJIIO;

3) mnpoBoauTh OTOOpP MPOO M OOpas3loB TOBApOB, IPEAHA3HAUYCHHBIX [UIS peajH3allid U PEeaaTru3yeMbIX
MOTPEOUTEIISIM, JJ1s1 IPOBEACHUS UX UCCIICOBAHUMN, HCITLITAHUH;

4) BblIaBaTh M3TOTOBUTENSIM (MCTIONHHUTENSIM, MPOAAaBIaM, VIOTHOMOYEHHBIM OpTaHHM3AlHAM WU
YIOJTHOMOYEHHBIM HHIWUBUAYAIBHBIM MPEIIPUHAMATENSIM, WMIOpTepaM) NPEANICaHds O TPEeKpaleHIH
HApyIICHUH MpaB MOTpeOUTENIeH, 0 TPEKpaIlCHUU HapylIeHuH o00s3aTelbHBIX TPeOOBaHUil, 00 yCTpaHCHUU
BBISIBJICHHBIX HApYyIIEHWH OOS3aTeNbHBIX TPEeOOBAaHWH, O MPOBEICHHH MEPONPUATHH 110 00eCIeYeHn o
MPEIOTBPAIICHUS BPEa )KU3HHU, 3JJ0POBBI0 M UMYIIIECTBY OTPEOUTEINICH, OKPYIKAIOIICH CPE/IC;

5) coCTaBIATH MPOTOKOIBI 00 aAMHHHUCTPATUBHBIX IIPABOHAPYIICHHUAX B 00JIACTH 3alTUTHI IIpaB MOTpeOUTENEH,
paccMmarpuBaTh fena o0 yKa3aHHBIX aJMUHUCTPATUBHBIX MPABOHAPYIICHUSX W MPHHAMATH MEPHI 10
MPEIOTBPAIICHUIO TAKUX HAPYIICHUH;

6) HampaBIATh B YIOJTHOMOYEHHBIE OPraHbl MaTepHaNbl, CBA3aHHBIE C HAPYIICHUSMH O0s3aTeNbHBIX
TpeOOBaHUIA, I PEUICHHS BOIIPOCOB O BO30YKJICHUH YTOJOBHBIX JISJ MO MPU3HAKAM MPECTYIUICHUH;

7) obOpaimmathCsi B CyJ C 3asiBJICHUSMU B 3alUTy MpaB NOTPeOUTENICH, 3aKOHHBIX WHTEPECOB HEOMPEACICHHOTO
Kpyra morpeOuTenelf, a TakKe C 3asABICHUSMH O IJIMKBHUIAIIUM HM3TOTOBHUTENS (WMCIIONHUTENS, MPOAABIA,
YIOJHOMOUEHHOW OpraHu3alii, HMMIIOpTEepa) JUOO0 O TNPEKpaIICHUH JeATSIbHOCTH WHIUBUIYAILHOTO
npeanpruHIMAaTeNs (YIIOJTHOMOYEHHOTO WHANBHIyalIbHOTO MPEATNPUHIMATENS) 32 HEOJHOKpaTHoe (1Ba 1 Ooee
pa3a B TEUCHHE OJIHOTO KaJIeHAApHOIO Toja) WK rpyboe (MOBJICKIIee CMEPTh MM MacCOBBIC 3a00JICBaHMS,
OTpaBJICHHUS JIIOJIEH) HapyIICHHE PaB MOTpeOuTenei.

5. Opran rocyaapCcTBEHHOTO Haa30pa MOKET OBITh PUBJIEUEH CYJIOM K YYaCTHIO B JIeJie JIN0O BIIpaBe BCTYIATh
B J€JIO 110 cBOEH WHHUIOHWATHUBC WU 110 MHUIHUATHUBEC JINL, YYaCTBYIOIIUX B ACJIC, IJIAA Aa4YU 3aKJIHOYCHHS 110 ACITY B
[EJSIX 3aIUTHI TIPaB MOTPEOUTENEH B ITOPAIKE, YCTAHOBICHHOM 3aKOHOAATEIHCTBOM Poccuiickoit deneparmm.
5.1. Tlpennucanue, BBIAAHHOE TPHU OCYIIECTBICHWH TOCYJAapPCTBEHHOTO HAI30pa B OONACTH 3aIlUTHI IIPaB
noTpeduTeNneld, MOXXeT OBbITh 00YKAIIOBAHO B apOUTPAXKHBIN CYJl B TCUCHHE TPEX MECAIICB CO JHS €ro Bbyiayu. B
ClIy4yae TPHUHSTHSA 3asBICHUS 00 O0KaOBaHWH 3TOTO MPEANMCAHWS K IPOU3BOJCTBY apOUTPaKHOTO Cyjaa
HCIIOJIHCHHUE 3TOro MmpeAnvcanvd MPHUOCTAHABJIUMBACTCA A0 JHA BCTYIUICHUA PCHICHUA ap6I/ITpa)KHOFO cyaa B
3aKOHHYIO CHITY.

6. OpraH rocy1apCTBeHHOTO HaJ30pa BIIPaBe JaBaTh Pa3bsICHEHHS MO BOIIPOCAM MPUMEHEHHUS 3aKOHOB U WHBIX
HOPMAaTUBHBIX IPABOBBIX aKTOB POCCHH, peryTUpYyIONMX OTHOIICHUS B 00JIaCTH 3alIUTHI TIPaB MOTPEOUTENEH.
7. TocymapCTBeHHBII Haa30p 3a COOTBETCTBHEM TOBapOB TpeOOBaHUSAM O€30MacHOCTH, YCTaHOBIEHHBIM
TEXHUYCCKUMH PErilaMCHTaMH, OCYHICCTBIACTCA TaKXKEC YIOJHOMOYCHHBIMU @eﬂepaJ’[BHBIMI/I OoprafHaMun
WCTIOJHUTENIbHOW BJIAaCTH B COOTBETCTBUM C 3aKOHOAATENLCTBOM Pocculickoil deaepanuu 0 TEXHUYECKOM
PETyINPOBaHUU.

8. Opran rocynapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMH (QellepalbHbIMU  OpTaHaMU
WCTIOTHUTENFHOW BIIACTH, YKa3aHHBIMH B IIyYHKTE 7 HACTOSIIEW CTaThH, OCYIIECTBISET (OPMHPOBAHHE H
BEJICHHE OTKPBITOrO M OOIICIOCTYITHOIO TOCYIapCTBEHHOI0 WH(POPMAIIMOHHOIO pecypca B OOJIACTH 3al[UThI
mpaB moTpebuTeneii, kadectBa M 0E€30MaCHOCTH TOBapoB (paboT, yCIyr) B TOPSAKE, YCTAaHOBICHHOM
[IpaButenscTBOM Poccuiickoit denepanuu.

Cratbs 41. O0A3aHHOCTh U3rOTOBUTEJN (MCIIOJTHHUTENS, IPOAABLA, YIIOJTHOMOYEHHONH OPraHM3aluy WIH
HNII, umnopTepa) mo npeaocTaBjaeHn0 HHGOPMALIMU OPraHy rocyIapcTBEHHOI0 HAI30Pa

WzroroButens  (MCHOJHWTENb, IPOAABEL, YIOJIHOMOUYEHHAs OpraHU3alus MM  YHOJIHOMOYEHHBIN
WHJIUBUIYaIbHBIN TIpEANPUHAMATENb, UMIIOPTEP) N0 TPeOOBAHUIO OpraHa TOCYJApCTBEHHOTO HaJ30pa, ero
JOJDKHOCTHBIX JIML 00s3aH TPEAOCTaBUTh B YCTAaHOBJIEGHHBIH MMH CPOK JOCTOBEPHBIE CBEICHUS,
JOKYMEHTAIHI0, 00BSICHEHHS B MMCbMEHHON U (MJIH) ycTHOU (hopMe B MHYI0 HH(OPMALHIO, HEOOXOIUMYIO IS
OCYILIECTBIICHHUSI OPraHOM TOCYJapCTBEHHOTO HaJ30pa M €ro JIOJDKHOCTHBIMH JIMIAMH  TIOJTHOMOYMIA,
YCTaHOBJIEHHBIX 3aKOHOJaTeNnbCTBOM Poccuiickoit denepanum.



Crartbs 42. YTpaTtuiaa cuiy. (Oenepanbuplii 3akoH oT 21.12.2004r. Ne 171-D3)

Crartbs 42.1. TloTHOMOYNSA BBICHINX HCIOJHHUTEJIbHBIX OPraHOB IOCYJapCTBEHHOH BJIACTH Cy0ObLEKTOB
Poccuiickoii @eqepannu B 00J1aCTH 3alIUTHI PaB MOTPeduTENEH

Bricimii  MCTIOMHUTENBHBIA OpraH TOCYAAPCTBEHHON BJIACTH COOTBETCTBYIONIETO CyOBekTa Poccuiickoit
Denepanuy OCYLIECTBISIET MEPOIPUATHS M0 peanu3alnny, 00eCIeUeHHIO U 3alluTe MpaB MOTpeOuTene u B
MIpeJienax CBOMX MOJHOMOYHN IPUHUMAET ONpEIeIEHHbIE MEPHI.

Cratbs 43. OTBeTCTBEHHOCTH 32 HapyLIeHHe NMPaB NoTpeduTe/el, yCTAHOBJIECHHBIX 3AKOHAMHM U WHBIMU
HOPMATHBHBIMM NPaBoBbIMH akTamMu Poccuiickoii @enepanuu

3a HapylIeHUE MpaB NMOTpeOuTeNel, YCTAHOBICHHBIX 3aKOHAMU ¥ UHBIMH HOPMATHBHBIMH ITPABOBBIMU aKTaMHU
Poccuiickoit  deneparuu, mnpomaBeny (MCIOTHUTENb, HW3TOTOBHUTENb, YIIOJIHOMOYEHHAsS OPTaHU3aIUs WIH
YIOJHOMOYEHHBIN WHANUBUAYAIBHBIN OpeanpUHUMATENb, UMIIOPTEP) HECET aAMUHHUCTPATUBHYIO, YTOJIOBHYIO
WJIU TPaXKIaHCKO-TIPaBOBYIO OTBETCTBEHHOCTh B COOTBETCTBHHU C 3aKOHOJaTENbCTBOM Poccuiickoii Oeaepanuu.

Crartba 44. OcymecTBﬂeHne 3allMTHI IIPpaB HOTpeGI/ITeHeﬁ OpraHaMu ME€CTHOIo CaMmoOymnpaBJICHUS

B memsx 3amuThl mpaB MoOTpeOHWTENEH Ha TEPPUTOPUM MYHHLMIAIBLHOTO 00pa3oBaHMs OpPraHbl MECTHOTO
CaMOYIIpaBJICHUs BIPaBE:

- paccMaTpHBaTh KaJI00bl HOTPEOUTEINICH, KOHCYIBTHPOBATH HX IO BOIPOCAM 3aIUTHI PaB MOTPEOUTENCH;

- 00paInaThCs B CyBI B 3aIUTY MIPaB MOTpeOUTENCH (HEOPEIeICHHOr0 Kpyra IoTpeOuTeeH ).

[Ipu BEIsIBICHHUH TIO XKam00e MOTpeOuTeNst TOBapoB (paboT, yCIIyT) HEeHa JIeKAIIETo KauyecTBa, a TAaKKe OMaCHBIX
JUIS )KU3HH, 370POBbS, HMYIIECTBA MTOTpeOUTEIel M OKpy Karollel cpebl He3aMeUINTEIbHO H3BEIaTh 00 3TOM
(benepanbHbIe OpraHbl UCTIOIHUTEIBHOM BIIACTH, OCYIIECTBIISIONINE KOHTPOIb 32 KAUECTBOM M 0€30M1aCHOCTHIO
TOBapoB (paboT, yciyr).

[Tpuem xanod moTpedUTeNIe MOKET OCYIIECCTBISATHCS Yepe3 MHOTO(MYHKIIMOHAIBHBIE IEHTPHI IPEI0CTABICHUS
TOCY/IapPCTBEHHBIX M MyHHIIUIIAIBHBIX YCITYT.

Cratbs 45. [IpaBa o01ecTBeHHBIX 00beIMHEHNI MOoTPpedUTe el (MX accouuanuii, COr030B)

1. 'paxxnane BIpaBe OOBEAMHATHCSA Ha JOOPOBOJLHON OCHOBE B OOIIECTBEHHBbIC OOBEIMHEHUS TOTpPEeOUTENCH
(nx acconuanuy, COMO3bI), KOTOPBHIE OCYIIECTBISIOT CBOIO JCSATEIBHOCTH B COOTBETCTBUU C yCTaBaMU
YKa3aHHBIX 00bEIMHEHHI (X acCOIMAIIHiA, COI030B) U 3aKOHOAATEIhCTBOM Poccuiickoit deneparium.

2. O01ecTBEeHHbIE 00bEIUHEHHS TOTPeOUTENeH (MX aCCOIMAIIMU, COIO3bI) JIJIS OCYIICCTBICHUS CBOUX YCTaBHBIX
ueseil Bopase:

- y4aCTBOBaTh B pa3palboTke 00s3aTeNbHBIX TpeOOBaHMI K TOBapaMm (paboTam, yciayram), a TakkKe MPOEKTOB
3aKOHOB M HHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB Poccuiickoil ®Denepauuy, perylvpyrolnMX OTHOLUEHUS B
00JacTH 3alUTHI IpaB MOTPEOUTENEH;

- MPOBOAMWTH HE3aBUCUMYK) SKCIEPTH3y KauecTBa, OE30MacHOCTH TOBapoB (paboT, yCIyr), a TakKke
COOTBETCTBUSI ITIOTPEOUTENHCKIX CBOWCTB TOBAapOB (padoT, YCIIyT) 3asBICHHON MpoJaBlamMu (M3rOTOBUTEISIMH,
UCIIOJTHUTEIISIMH ) HHGOPMAITUH O HUX;

- OCYIIECTBJIATH OOIICCTBEHHBIN KOHTPOJbL 3a COOJIIOJACHHEM IMpaB IMOTPEOUTEICH M HAmpaBiATh B OpraH
TOCY/IapCTBEHHOTO HAJ30pa U OpraHbl MECTHOTO CaMOYIpaBleHUS WHpOpMAIMIO O (aKkTaX HapyIICHUH TpaB
MOTPeOUTENECH IJIs MPOBEACHUS MPOBEPKH 3TUX (HAaKTOB M MPUHATHA B CIIydae WX TOJITBEPKICHHS MEpP II0
MPECEUCHHUI0 HAPYIICHUH IpaB MOTpeOUTENel B Mpenenax IMOJHOMOYHMKA yKa3aHHBIX OPraHOB, yYacTBOBATh B
MPOBEJICHUH JKCIIEPTHU3 1O (haKTaM HApPYIICHUH NpaB MMOTPEOUTENEH B CBSI3U C OOPAIICHUSIMH MTOTPEOUTEICH.
IIpu ocymecTBIeHUN OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE 00BEIMHEHUS TOTPEOUTENNEH (MX aCCOIHAITHH,
COFO3bI) HE BIIPaBe TPeOOBATh OT M3rOTOBUTENCH (MCIIOMHUTENEH, IPOIaBIIOB, YIIOTHOMOUYEHHBIX OpraHU3aIui
WM YTIOJHOMOYEHHBIX WHIWBHIYAIBHBIX MPEANPUHUMATEICH, UMIOPTEPOB) TMPEIACTABICHUE JIOKYMECHTOB
(BBIOJIHEHUE JCHCTBHI), 003aHHOCTD MPEACTABICHHUS (BBIIIOJHEHUS) KOTOPBIX 110 TPEOOBAaHUIO MOTPEOUTES
HE YCTaHOBJICHA 3aKOHOM;



- pacnpocTpaHiATh UH(OPMALIUIO O IpaBax NOTPeOUTENeH U O HEOOXOIUMBIX JEMCTBUAX IO 3aILUTE 3TUX IIPaB,
0 pe3ynbTaTax CpaBHUTEIBHBIX UCCIEIOBAHUN KauecTBa TOBAPOB (PaboT, YCIIyT), a TaKke HHYI0 HHPOPMAIIHIO,
KOTOpasi OyAeT CrocoOCTBOBATH pealM3aluM MpaB M 3aKOHHBIX WHTEpecoB moTpebuteneil. [lyOGmmkyembre
OOIIECTBEHHBIMHI OOBEIMHEHUSIMH MOTpeOuTeNell (MX acCOIMAIMAMHE, COI03aMH) PEe3YNIbTaThl CPABHUTEIBHBIX
UCCIIeIOBaHNH KauecTBa TOBapoB (paboT, yCiIyT) HE SBISIOTCS PEKIaMOIA;

- BHOCUTH B (peliepanbHble OpraHbl HCIIOJIHUTEIbHOMN BIaCTH, OPraHU3aLUH MIPEUIOKEHHS O IPUHITUH MEP 110
MIOBBIIICHUIO KauyecTBa TOBApOB (paboT, yciyr), MO MPUOCTAHOBJICHUIO NPOM3BOACTBA U PEaTH3aLUN TOBApOB
(BeImoNHEHUST paboT, OKa3aHUS YCIAYTr), MO OT3bIBY C BHYTPEHHETO pBIHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOIIUX NPEIBABIAEMBIM K HUIM U YCTaHOBIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PETYIHPOBAaHUU 00sI3aTEIbHBIM TPEOOBaHUSM;

- BHOCHTb B OpraHbl HPOKypaTypsl U (enepanbHble OpraHbl HCIIOJHHUTEIBHOM BIACTH MaTepuanbl O
IIPUBJICYEHNH K OTBETCTBEHHOCTH JIMLI, OCYIIECTBIIAIOLIMX POU3BOACTBO U PEAIM3aLMIO0 TOBAPOB (BBIIIOJIHEHUE
paboT, oKa3zaHHe YCIyT), HE COOTBETCTBYIOIINX MPEIBSIBISEMBIM K HUIM 00S3aTeIbHBIM TPeOOBaHUIM, a TaKKe
HapylIaouX MpaBa NOTpeduTeneil, yCTaHOBJICHHbBIE 3aKOHAMH U WHBIMH HOPMAaTHBHBIMU IIPABOBBIMU aKTaMH
Poccuiickoit ®enepanny;

- oOpamarbcsi B OpraHbl MPOKYpaTyphl ¢ MPOCKOAMH MPUHECTH MPOTECTHl O MPU3HAHWN HENEHCTBUTEIbHBIMU
aKToB (henepaibHbIX OPraHOB HCIOJIHUTENBHON BJIACTH, AaKTOB OPIaHOB HCIIOJIHHUTEIBHOM BIACTH CYyOBEKTOB
Pocculickoit @enepaniid U akTOB OPraHOB MECTHOI'O CaMOYIPABJIEHUsS, IIPOTUBOPEYAILNUX 3aKOHAM M HHBIM
PEryIUpYIOLUIMM OTHOLICHUS] B OOJAacCTH 3alllMTHl NpaB IOTpeOUTENeH HOPMATHBHBIM IPABOBBIM aKTaM
Poccuiickoin @enepaunu;

- O6paIlIaTI)C$I B CyAbl C 3asABJICHHUAMH B 3alllUTy IIpaB HOTpC6I/ITeJ'IeI\/'I MU 3aKOHHBIX HHTCPECOB OTACIIbHBIX
norpedurenet (rpynmsl moTpeduTeNel, HeonmpeaeIleHHOTO Kpyra MoTpeOuTesei);

- y4acTBOBAaTh COBMECTHO C OpraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMHUPOBAHHM OTKPBITBIX U
00IIeTOCTYTHBIX TOCYAAPCTBEHHBIX WH()OPMAIMOHHBIX PECYpPCOB B 00JACTH 3alIUTHl TIPaB IMOTpEOHTENEH,
KadecTBa U O€30IIaCHOCTH TOBapoOB (padoT, yciyT).

Crartbs 46. 3amuTa NpaB U 3aKOHHbIX HHTEPECOB HeolpeleJIeHHOT0 Kpyra norpeduresei

Opran roCymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBIeHHs, OOIIeCTBEHHBbIE OOBEIUHEHUS
noTrpeduTenel (MX acCOLMAINK, COIO3bI) BIIPaBE MPENbIBIATh UCKU B CyIbl O MPEKPAIICHUH MPOTUBOIPABHBIX
JEHCTBUI M3roTOBUTENS (MCIOMHHUTEINS, MPOJAaBla, YIMOJTHOMOYEHHONW OpraHM3allid MU YIOJTHOMOYEHHOTO
WHIMBHTyaJIbHOTO MPEITPUHAMATEIIS, IMIIOPTEPa) B OTHOIIIEHUH HEOTIPEAEICHHOTO Kpyra IMOTpeOuTeNeH.

[Tpu yIOBIETBOPEHNUH TAKOT'O MCKA Cy/ O0s3bIBaET MPABOHAPYIIUTENS JOBECTH B YCTAHOBJICHHBIN CYJIOM CPOK
Yyepes3 CpeliCcTBa MAacCOBOW MH(OPMAIIMU WITH UHBIM CITI0cOO0OM 0 CBEJICHHUS TIOTpeOuTelNei peleHne cya.
BerynuBiee B 3akOHHYIO CHITY pellieHHE Cy/ia O MPU3HAHUY JIEHCTBUIN M3rOTOBUTEIS (MCTIOTHUTEIS, TPOAABIIA,
YIIOJIHOMOUYEHHOM OpraHW3alliy MU YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO NpeIIpUHUMATENs, UMIIOpTEpa)
MPOTHUBOINIPAaBHBIMA B OTHOIIEHWH HEOIPEJENIEHHOT0 Kpyra TOTpeOuTeneil o0s3aTensHO I Cyha,
paccMaTpUBAOIIETO MCK MOTPEOUTENS O 3aIUTE €ro MPaB, BO3HUKIIUX BCJIEJICTBUE HACTYIUICHUS IPaXKIaHCKO-
MIPABOBBIX TOCJIEACTBUNA JIEHCTBHUI M3TOTOBUTENS (MCIOTHUTENS, MPOJAABLA, YIOJIHOMOYEHHON OpraHH3aluu
WIH YIOJHOMOYEHHOTO WHAMBHIYAILHOTO TIPEANPHHUMATENS, WMIOPTEpa), B YaCTH BOIPOCOB, UMENH JIH
MECTO Takue JEHCTBUS M COBEPILEHBI JIM OHU M3TOTOBUTENIEM (MCIIONHUTENEM, TIPOJIABIIOM, YIIOJIHOMOUYEHHOM
OpraHM3alyell WK YIIOJHOMOYSHHBIM HHINBUAYAILHBIM MIPEITPUHAMATENIEM, HMIIOPTEPOM).

OIHOBPEMEHHO C YIOBJICTBOPESHUEM HCKa, MIPEIBSIBICHHOTO OOIIECTBEHHBIM 00bECIMHEHUEM MTOTpeOuTeNeH (Mx
accolalueif, COo30M), OpraHaMH MECTHOTO CaMOYIIPAaBICHHUS B WMHTEPECax HEONPEJEIEHHOTO Kpyra
norpeduTene, cy NMPUHUMAET PEIICHHE O BO3MEIICHHH OOIECTBEHHOMY OOBEIMHEHHIO MoTpeOuTenei (ux
aCCOIMAIINH, COI03Y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX TIOHECEHHBIX TI0 JIeNy CyNeOHBIX U3JIepiKeK, a
TaKXX€ WHBIX BO3HUKIIUX JI0 OOPAIIEHUS B CyJl U CBSI3aHHBIX C PACCMOTPEHHEM JeJla HEOOXOIMMBIX PACX0A0B, B
TOM YHCJIE PACXOI0B Ha MPOBEACHUE HE3aBUCUMOMN 3KCIIEPTU3BI B CITy4ae BBISIBICHUS B Pe3yJIbTaTe MPOBEACHUS
TaKOH 3KCIEePTH3bl HAPYILIEHUS 0053aTe/IbHBIX TPeOOBaHUH K TOBapaM (paboTaM, yciryram).



